
Multifactor Authentication

What you need to know.

EFFECTIVE IMMEDIATELY SAMIS MFA 
IS REQUIRED FOR ALL ACCOUNTS



MFA adds an extra 
layer of security by 
requiring two 
factors to verify your 
identity.

1
Something you 
know – Your 
username and 
password

2
Something you 
have – Your mobile 
phone (for a one-
time text message 
(SMS) code)

3



By July 1st – 8th, 2026 you are 
required to:
Register a mobile device number 
within SAMIS.

After July 8th, 2026, all users of 
SAMIS will:
Using your mobile device to 
receive a text message with a one-
time code when logging in.

If NOT completed by July 8th, 2026, you will be locked out of your account. 
Please contact support@khatechsupport.zendesk.com for assistance.

mailto:support@khatechsupport.Zendesk.com


1. Log into SAMIS with 
your username and 
password.

2. In the upper right corner, 
find your name, and click the 
drop-down menu.

3. Under the “Profile” tab, click 
your name. 



4. Scroll down to the “Phone” section and enter your 
cellular/mobile device number. Save the changes.

This completes the registration process. 



1. On the top right-hand corner click on down arrow next to your 
name. Ot will open your profile settings and select update profile.

2. Now you will click on the multi-factor auth button on the toolbar.

3. Now follow the directions shown in the image to the right.
4. Download the authenticator app.
5. Scan the QR code
Enter the code and then you have successfully set up your MFA.



Contact the SAMIS help desk- support@khatechsupport.zendesk.com 

Thank you for helping to keep SAMIS secure!

mailto:support@khatechsupport.zendesk.com
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