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Company City of Jacksonville
Buyer Olive Wallace Cohen
E-mail owcohen@coj.net

This document has important legal consequences. The information contained in this document is proprietary of City
of Jacksonville. It shall not be used, reproduced, or disclosed to others without the express and written consent of
City of Jacksonville.

All responses to this solicitation must be submitted through the City's e-procurement system 1Cloud. If you need to
refresh yourself on the instructions for viewing and responding to solicitations, please refer to the training
information posted on the supplier portal located on the COJ Procurement Division website.

https.//www.jacksonville.gov/departments/finance/procurement
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1 Overview

1.1 General Information

Title

Synopsis
Buyer

E-Mail

1.2 Schedule

Preview Date
Close Date
Time Zone

Pre-Bid Conference
Location
Pre-Bid Date/Time
Question Cutoff
Date/Time

1.3 Negotiation Controls

RFP - Non-Construction 18119-26

KHA Youth Empowerment Services (YES)
KHA Youth Empowerment Services (YES)

Olive Wallace Cohen Outcome Contract Purchase

Agreement
owcohen@coj.net

Open Date  8/31/26 1:21 PM

9/28/26 4:00 PM Award Date

Eastern Standard Time

Mandatory Pre-Bid ConferenceviaZOOM: https.//usO2web.zoom.
us/webinar/register WN_hyBRcXQ8RHOfuBecTYfcnQ

09/9/2026 10:00 AM

09/15/2026 5:00 PM

Response Visibility Sealed

Lines Settings
Rank Indicator
Ranking Method

1.4 Response Rules

1,23..
Multiattribute scoring

This negotiation is governed by all the rules displayed below.

Rule

&1 | Suppliers are allowed to revise their submitted response up until Bid closing

1.5Terms

Agreement Start Date
Agreement Amount
(USD)

Payment Terms

Shipping Method Best Way
Negotiation Currency USD (US Dallar)

Proprietary and Confidential

Agreement End Date

Freight Terms  Freight Prepaid
FOB FOB Destination
Price Precision 2

8/31/26 1:21 PM
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2 Requirements
*Responseisrequired

Suppliers must satisfy the following requirements. By submitting a response, Supplier warrants
and represents that it satisfies all requirements. Failure to meet any of the requirements may result
in the response being rejected as non-responsive. Any conflict between any section within this
document shall be resolved by deferring to the most restrictive language of the solicitation
document. Suppliers must respond to each section through the drop-down selection or arrows at
the top right. All response attachments should be properly labeled to identify supplier and file

contents.

2.1 Affirmation

*1.

*2.

*3.

*4,

*5.

Type name, title, and e-mail of person submitting bid in the comments box.

Select one of the following:-
O a Acknowledge

Comments:

Type name of company in the comments box.

Select one of the following:-
O a Acknowledge

Comments:

No Alterations: Bidder has not atered the original Solicitation Document in any way and further understands that any
such alteration of the original solicitation document may result in rejection of the bid.

Select one of the following:-
O a Acknowledge

Solicitation Silence: The Solicitation Silence policy is in effect for this solicitation and all communications related to
this solicitation must be in writing to the designated procurement representative. Violations of the solicitation silence
policy may result in the rejection/disqualification of the submission.

Select one of the following:-
O a Acknowledge

Legal authorization and solicitation specific minimum requirements: All bidders must be legally authorized to do
business in Duval County and shall comply with all minimum regquirements for this bid. Failure to submit evidence for
meeting any of these requirements may be grounds for rejection. Vendor shall provide proof of applicable local
business licenses and particulars such as specific licensure, experience on similar projects, years of expertise in the area
etc.

Proprietary and Confidential 8/31/26 1.21 PM
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Select one of the following:-
O a Acknowledge

Comments.

*6. Certification of No Conflict of Interest: Supplier certifies that no official or employee of the City or independent
agency requiring the goods or services described in the specifications has a material financial interest in the Supplier's
company. Supplier must complete and submit the attached Conflict of Interest Statement fully detailing any potential

conflicts.

Attachments:
File Name or URL Type Description
CONFLICT OF File
INTEREST CERTIFICA

Select one of the following:-

O a Contractor certifies that no official or employee of the City or independent agency requiring the goods or services
described in the specifications has a materia financial interest in the Contractor's company.

O b. Contractor cannot certify that no official or employee of the City or independent agency requiring the goods or
services described in the specifications has a material financial interest in the Contractor's company.

*7.
Equal Business Opportunity Program: Pursuant to Part 6 of Chapter 126, Jacksonville Ordinance Code, the City of
Jacksonville encourages the utilization and participation of Jacksonville Small and Emerging Businesses (JSEBS) in its
contract awards based upon availability. It is the City's intent in adopting this program to reflect the philosophy with
regards to enhancing participation of JSEBsin all areas of procurement.

Attachments:
File Name or URL Type Description
JSEB Project Goals File
Language Au

Select one of the following:-
O a Acknowledge

*8. Electronic Signature: | understand this acknowledgment serves as my electronic signature and has the same force and
effect as my manual signature.

Select one of the following:-
O a Acknowledge

2.2 Submittal Statement
*1. Submittal Statement

Bidder certifies that this proposal is made in good faith, without collusion or connection with
any other entity bidding on this work.

Bidder has examined and read all Drawings, Specifications, General and Special Conditions,
and other Contract Documents, and all Addenda thereto; and is acquainted with and fully
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understands the extent and character of the work covered by this Proposal and the specified
requirements, for the proposed work.

Bidder certifies that no officer or agent of the CITY will directly or indirectly benefit from this bid.
Bidder states that this Proposal is made in conformity with the Contract Documents and agrees
that in case of any discrepancy or differences between its Proposal and the Contract Documents,
the provisions of the latter shall prevail.

Bidder certifiesthat it has carefully examined the foregoing Proposal after the same was
completed and has verified every item placed thereon; and agrees to indemnify, defend and save
harmlessthe CITY against any cost, damage or expense which may be incurred or caused by any
error in the Bidder's preparation of same.

Bidder states that all applicable taxes are included in the unit prices or Lump Sum Bid and
acknowledges this project is not exempt from the State or Local Sales or Use taxes, and payment
of such taxesisthe responsibility of the Bidder.

The undersigned Bidder agreesto keep its bid in effect for 120 calendar days after the

Bid Opening date to allow the CITY time to award the bid, should it be awarded, and time

to prepare and execute the contract (or issue the purchase order). Thistime period begins at
the time bids are opened and ends upon the issuance of Notice to Proceed (NTP) by the CITY.
The bid prices shall remain in effect throughout the life of the Contract. Failure of the CITY to
issue NTP within the specified time period shall allow Bidder to withdraw its Bid and
terminate its contract without penalty or forfeiture of Bid Bond. Failure of the CITY to issue
NTP within the specified time period shall not entitle Bidder to an adjustment of its Bid prices,
unless mutually agreeable by the CITY.

Bidder certifies, under penalty of perjury and contract rescission, that it has all required licensesto
perform the work required to fulfill the terms of the contract resulting from a successful bid.
Furthermore, the Bidder affirmsthat all subcontractors requiring to be licensed are listed in its
response and are properly licensed to perform work on their respective portions of this project.

Select one of the following:-
O a Acknowledge

2.3 General Requirements

*1. Scope of Services: The Procurement Division of the City of Jacksonville, Florida is currently accepting bids to obtain
source(s) of supply for the item(s) or service(s) as outlined in the bid documents provided. See the attachment(s) for
additional information.

Proprietary and Confidential 8/31/26 1.21 PM
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PART I — SCOPE OF SERVICES

1.4 Program Framework

Guiding Principles
Funded programs must demonstrate alignment with at least two of the Committee's four guiding principles. Proposals
addressing all four will be scored more favorably:

* What You Know — Strengthen education, digital skills, and applied learning that lead to employment.

* Who You Enow — Expand mentorship and professional networks that continue beyvond high school.

* Where You Go — Create safe, near-home community spaces that function as belonging, purpose, and opportunity
pipelines.

* How You Grow — Maintain mentorship, career support. and skill development through age 24.

Industry Alignment

Contractors must connect programming to Jacksonville's key growth industries (defined in Section 1.07. Proposals must
identify the primary industry sector(s) targeted and demonstrate how training, mentorship, or career pathway activities are
tied to real hiring pipelines. Applicants may also make the case for a specific trade, creative, or arts-based pathway not listed
above, provided they can demonstrate: (1) a direct connection to employment outcomes or post-secondary advancement; (2)
employer or industry partner validation; and (3) documented demand within Jacksonville's economy. Creative and arts-based
pathways must include a STEAM integration component to be considered vnder Theme B.

Theme Integration and Scoring

* Theme A (Neighborhood Access): Does the proposal demonstrate a concrete plan to deliver programming within or
directly accessible from the 61 dual-distressed census tracts? Dioes 1t address transportation, scheduling, and access
barriers?

* Theme B (STEAM and Trades): Does the proposal deliver substantive, skills-based programming in STEAM or a
skilled trade tied to Jacksonville's growth industries? Does it go beyond awareness to provide hands-on, credential-
bearing, or earn-and-learn experiences?

Proposals integrating both themes in a mutoally reinforcing way will receive the highest scores. Proposals addressing only
one theme will be considered but scored lower.

Select one of the following:-
O a Acknowledge

*2. Contractors must satisfy the following mandatory minimum requirements to have their responses evaluated. By
submitting a response, Contractor warrants and represents that it satisfies these requirements. Failure to meet these
requirements will result in the response not being evaluated and being rejected as non-responsive.

a. Supplier shall provide proof of applicable local business license if located within Duval County.
b. Lead applicants must be a 501(c)(3) nonprofit organizations. To be eligible to serve as a lead applicant, an
organization must have been incorporated as a 501(c)(3) nonprofit and actively operating for a minimum of one (1)

year prior to the proposal submission deadline.

¢. Lead applicant and subcontractors must be active on Sunbiz.

Select one of the following:-
O a Acknowledge

*3. Please see attached Special Terms and Conditions.

Proprietary and Confidential 8/31/26 1.21 PM
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Contract Term & Renewal Structure: This award is structured as an initial one-year contract with the option for two
additional one-year renewals, for a potential total of three years of programming. Renewal into Year 2 and Year 3 is
not automatic — it depends on three things: (1) your organization's performance against the benchmarks defined for
your funding tier, (2) submission and approval of a Multi-Year Implementation Plan (Form 6) appropriate to your
award amount, and (3) continued appropriation of funding by the City of Jacksonville.

How renewal decisions are made: KHA conducts a formal mid-year performance review during each contract year to
identify organizations on track for renewal and flag those at risk early, so there's time to course-correct before year-
end. That review, combined with year-end data, determines whether your organization is eligible for streamlined
renewal into the next year. Year 2 renewal requires meeting Year 1 benchmarks (enrollment, retention, data quality,
and outcome thresholds); Year 3 continuation requires meeting a higher bar at the end of Year 2, reflecting the
expectation that programs mature from foundational delivery toward full-capacity, outcomes-driven operation.

What this means for your proposal: Your Multi-Year Implementation Plan should describe Year 1 as a complete,
self-contained program that delivers meaningful outcomes on its own — not one that depends on Year 2 or 3 funding
to be worthwhile. Years 2 and 3 should show how the program builds and scales, but funding beyond Year 1 is not
guaranteed. Award amount above $250,000 requires this multi-year plan; a two-year plan for the $250,001-$500,000
tier, athree-year plan for $500,001-$1,000,000

Attachments:
File Name or URL Type Description
Exhibit D Special Terms File
and Co

Select one of the following:-
O a Acknowledge

*4,
Response FormaT

To maintain comparability and facilitate the evaluation process, Responses shall be organized in the
manner set forth below. Tab delineations for each of the sections would be helpful.

Each proposer will clearly indicate within the Cover Letter that your response is for the RFP.

The RFP shall contain no more than twenty (20) pages -excluding appendices
. The font style shall be Arial with a minimum font size of 11 points. The title page and asingle-
page cover letter will not be counted as part of the 20-page limit. A
cover letter in excess of one page and any other information submitted beyond that noted in the

requirements will be counted as part of the 20-

page limit. Any RFP exceeding these formal guidelines will be rejected without being considered by the
City. If required, provide proof of insurance, bonding capacity, and licensing. Copies of these documents
may be included as appendices and will not be counted against the 20-page limit.

Proprietary and Confidential 8/31/26 1.21 PM
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1) Title Page: Include only RFP Title, RFP Number, Contractor's full name, address, phone number.

2) Cover Letter: Include only the following:
RFP Title and Number
Contractor's full name, address and phone number.

Names of the person(s) who will be authorized to make representations for the Contractor, their titles,
addresses (including email address) and telephone numbers.

Contractor's Federal Employer ID Number.

Written acknowledgement that (i) the Response is based on the terms set forth in the RFP and all
amendments thereto posted on Buyer's website as of the date of the Response, and (ii) the Contractor will
be responsible for monitoring Buyer's website for subsequent amendments and for either maintaining,
amending or withdrawing the Response prior to the Response Due Date based on those subsequent
amendments.

Signature of Authorized Representative.

3) Required Forms. (Not included as part of Twenty page limitation) Attach all forms identified in
RFP, each signed by an authorized representative. Examples of the forms that may be required and
placed in Section 3 include:

Local Business Tax Certificate (if applicable)

Certificate of Insurance

Equal Business Opportunity Program Forms ( if JSEB participation is one of the grading criteria).
Program Budget Form

Applicant Narrative Form

4) Proof of Minimum Requirements. (Not included as part of Twentyy-page limitation) Responses
will ONLY be accepted from companies meeting the minimum requirements in Section 2.3.2 of this
solicitation. Contractor must address and provide clear documentation that they meet all minimum
requirements.

5) Statement of Qualifications. (Maximum of 20 written pages for this section) This portion of the
Response will be used to provide the information Buyer needs to evaluate how well the Contractor
meets the criteria listed in the Evaluation Criteria. Failure to provide adequate information on any

criterion will result in lower scores and could result in rejection of the Response as non-responsive
. Please divide this portion of the Response into ten subsections (one subsection for each of the listed
criteria).

Select one of the following:-

Proprietary and Confidential 8/31/26 1.21 PM
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O a Acknowledge

*5.
How Funding Decisions Are Made

YES Program Services RFP — Applicant Guide to Scoring & Award Determination

Read this before you finalize your budget request. It explains how KHA decides which proposals are funded,
and what happens if requests exceed available funding.

1. Proposals Are Funded Competitively, Not Automatically

Passing the eligibility requirements and scoring well on Attachment B does not, by itself, guarantee an
award. The YES Program Services RFP has a fixed funding pool of up to $5,200,000. If the total dollar

amount requested by all responsive, eligible proposals exceeds that pool — which KHA anticipates will be
the case — proposals are funded in order of their final evaluation score, starting with the highest-scoring
proposal, until the available funding is used up.

In practice, this means:

1. Meeting every pass/fail gate (background screening, Form 5 submission, 501(c)(3) status, and the
others listed in Attachment B) makes a proposal eligible for funding — it does not guarantee funding.

2. A strong score improves an organization's position in the funding order but does not guarantee the
full requested amount will be available by the time KHA reaches that proposal in the ranking.

3. KHA does not pre-announce a fixed number of awards (such as "the top five organizations").
Because award requests vary widely — from under $250,000 to $1,000,000 — the number of
organizations funded depends on how many top-scoring proposals fit within the available pool, not a
predetermined count.

2. Minimum Qualifying Score

To be considered for funding at all — regardless of how much funding remains at the time KHA reaches

your proposal in the ranking — a proposal must achieve a minimum total score of 160 out of 200 possible
points (80%) across the 20 scored criteria in Attachment B.

This threshold is separate from, and in addition to, the individual pass/fail gates described throughout
Attachment B. A proposal can pass every pass/fail gate and still fall below this minimum if the overall quality
of the response is weak. A proposal that scores below 160 points will not be funded, even if funding remains
available after higher-scoring proposals are awarded.

3. What Happens Near the Funding Line

Because award requests are not uniform in size, it is common for the available balance to run out in the
middle of the ranked list rather than exactly between two proposals. When that happens, KHA follows this

Proprietary and Confidential 8/31/26 1.21 PM
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order of operations:

1. Proposals are funded at their full requested amount, in descending score order, for as long as the
remaining balance can fully cover each next-ranked request.

2. When the remaining balance can no longer fully cover the next-ranked proposal's request, that
organization may be offered a reduced award, at KHA's discretion, rather than being funded in full or
declined outright.

3. Any reduced award will be no less than 75% of the organization's total requested amount. KHA will
not offer an award below that floor — a proposal cannot be funded at a level so far below its original
design that the program as proposed would no longer be viable.

A reduced award is not automatic or unilateral. If KHA determines a reduced award is appropriate, the
organization will be asked to submit a revised budget, staffing plan, and enroliment/outcome projections

reflecting the lower amount before a contract is executed — consistent with the budget amendment process
described elsewhere in this RFP. An organization is not obligated to accept a reduced award.

4. lllustrative Example

The following is a hypothetical example only, using round numbers to illustrate the mechanisms described
above. It does not reflect actual applicants, scores, or funding levels for this RFP cycle.

Organization Requested Total Score Outcome

1 Organization A $950,000 192 /200 Funded — full
request

2 Organization B $800,000 185 /200 Funded — full
request

3 Organization C $1,000,000 179 /200 Funded — full
request

4 Organization D $1,800,000 171/200 Funded — full

Proprietary and Confidential 8/31/26 1.21 PM
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request

Organization E

$800,000

166/ 200

Funded —
reduced amount
($650,000; 81% of
request, 275%
floor met)

Organization F

$700,000

162/ 200

Not funded this
cycle — remaining
balance is $0

Organization G

$400,000

142 /200

Not eligible —
below the 160-
point  minimum,
regardless of
remaining balance

In this example, the four highest-scoring proposals are funded at their full request, using $4,550,000 of the
$5,200,000 pool. The fifth-ranked organization requested $800,000, but only $650,000 remains. Because
$650,000 is more than 75% of $800,000 (the floor would be $600,000), Organization E is offered the
available $650,000, contingent on a revised budget and scope. No funding remains for Organization F,
which otherwise met the 160-point minimum. Organization G scored 142 points — below the 160-point

minimum — and is not eligible for funding under any scenario, regardless of its rank or the amount of

funding remaining.

5. Frequently Asked Questions

What is the minimum score needed to be funded?

160 out of 200 total points (80%) across the 20 scored criteria in Attachment B. This applies in addition to,

not instead of, the individual pass/fail gates.

Will I be told my score before an award decision is made?

Proprietary and Confidential
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No. Scores and award decisions are communicated together, after the full evaluation and ranking process is
complete.

Can | revise my requested amount after submission to improve my chances?

No. Proposals are locked at submission. Your requested amount is fixed for scoring and ranking purposes.

If I'm offered areduced award, can | negotiate the amount?

KHA will share the available balance at the time of offer. You may accept, decline, or request a brief
clarification conversation about scope, but the reduced amount itself is set by the remaining balance, not
negotiated upward.

Does areduced award change my match requirement or funding tier?

Your funding tier, match requirement, and multi-year implementation plan obligations are based on your final
awarded amount, not your original request. A reduced award may move you into a lower tier with different
match and reporting requirements — KHA will identify any such change when the reduced award is offered.

Select one of the following:-
O a Acknowledge

*6. Please see attached Annual Required Training that will be required of all YES Program Service Staff - trainings
verified at contract execution and at each monitoring visits.

PURPOSE: Listed below are the minimum required trainings for YES Program Services staff. Additional
trainings agreed upon by KHA and the Contractor will be added to this list as the program progresses and tocls
are identified. Thisz Attachment supersedes any general KHA afterschool/summer-program training attachment
for purposes of YES Program Services contracts.

Attachments:
File Name or URL Type Description
Annual Required Tr File

Select one of the following:-
O a Acknowledge
*7. Please see attached a step-by-step registration guide for FERPA.

Attachments:
File Name or URL Type Description
FERPA Training Tutorial. File
docx

Select one of the following:-
O a Acknowledge
*8. Forms and Additional Resour ces: Please complete all required forms and return with your bid proposal

Attachments:
| FileName or URL | Type | Description

Proprietary and Confidential 8/31/26 1.21 PM
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Y ES Provider Handbook. File
docx
Agiloft Account Request File
Form.d
FormO1 Y ES Proposal File
Participat
Form02 Y ES Duplicate File
Funding S
Form03 YES Youth Voice | File
Narrati
Form04 Y ES Employer File
MOU LOI.do
FormO5 Y ES Program File
Budget.xlsx
Form06 YES Multi Year File
Implemen
FormQ7 Y ES Program File
Schedule.do
Form08 Y ES Interagency File
Partner
Form09 Y ES Geographic File
Exceptio
Form10 Y ES Advance File
Payment Opt
Form11 YES Y outh File
Success Plan
Form12 Y ES Pre Post File
Participan
Form13 Y ES Participant File
Sdtisfa
Form14 Y ES Employer File
Satisfacti
Form15 Y ES Asset File
Inventory Log
Form16 Y ES Wraparound File
Expendit
Forml17 YES Match Waiver | File
Reques
Form18 YES Mid-Y ear File
Performanc
Form19 YES High-Barrier | File
Progra
Form20 Y ES Site Profile File
Form.d
Form22 YES JSEB Good File
Faith Eff
Form23 YES PFP File
Addendum .docx
Form24 YES Al Use File
Proposal Int
Form25 Y ES Base Rate File
Outcome B
Form26 Y ES End of File
Program Repo

Proprietary and Confidential 8/31/26 1.21 PM
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Form27 Y ES Quarterly File
Progress

SAMIS Account Request File
Form SF1

SAMIS Agency File
Administration Co

Select one of the following:-
O a Acknowledge
*9. Federal Funding does not apply to this bid.

Select one of the following:-
O a Acknowledge
*10. MANDATORY Pre-Bid Meeting:

A mandatory pre-bid meeting is scheduled for Wednesday, September 9, 2026 at 10:00 am via ZOOM . The
meeting will be conducted online only. Please use the link below to attend.

https://us02web.zoom.us/webinar/register/WN _hyBRcX Q8RHOfuBecTY fcnQ

A recording of the pre-bid meeting will be available on CollaborNation. A

Certificate of Completion is required as evidence of attendance at the pre-bid
meeting. You must completeall the stepsin order to be credited for attendance.

Select one of the following:-
O a Acknowledge

2.4 RFP Requirements
*1.
1. Introduction

The City of Jacksonville ("Buyer") intends to hire an individual or firm ("Contractor") to provide the services described
in this Request for Proposal ("RFP"). Persons interested in submitting a response to this RFP (a "Response") should
carefully review this RFP for instructions on how to respond and for the applicable contractual terms.

2. Questions and Requests for Amendment to RFP. If a Contractor (i) has questions about the RFP, (ii) finds
discrepancies, omissions or ambiguities in the RFP, or (iii) believes any term or condition of the RFP is unreasonable,
Contractor should request an amendment to the RFP. The request should reference the RFP section at issue and
include any specific language that Contractor recommends using.

Proprietary and Confidential 8/31/26 1.21 PM
16


https://us02web.zoom.us/webinar/register/WN_hyBRcXQ8RHOfuBecTYfcnQ

RFP - Non-Construction 18119-26

All requests for amendment must be submitted in writing (via the 1Coud Procurement System) and, unless otherwise
specified in the RFP, be received by the Purchasing Analyst (Analyst) at least ten (10) calendar days before the
Response Due Date. Questions and requests for amendments directed to the Analyst or to any other Buyer personnel
shall not constitute a formal protest of the RFP. Failure to request an interpretation or change will be considered
evidence that Contractor understands and agrees to the provisions of the RFP.

The posting of a written amendment is the only official method by which interpretations, clarifications, changes or
additional information will be given by Buyer prior to the opening of Responses. Any other interpretation, clarification,
change or information will have no legal effect.

Buyer reserves the right to amend, cancel or reissue the RFP at its discretion. Buyer reserves the right to request or
obtain additional information about any and all Statement of Qualifications submitted in response to RFP. They may
also issue addenda to this RFP which will be sent to each Supplier who received this RFP. This includes the right to
change the Response Due Date and the Contract award date. Notice of all amendments and cancellations will be
posted on Buyer's website (please contact the Analyst if you are uncertain of the website address or if you experience
problems accessing it). Contractor is responsible for monitoring this website for new or changing information.

3. Terms of Agreement. After award to the successful Contractor, Buyer and Contractor will promptly enter into a
written agreement (the "Contract") incorporating the terms of the RFP, the successful Response, and other terms and
conditions as may be agreed to between the parties. To the extent the Response contains exceptions to or modifications
of the RFP, such exceptions or modifications are stricken unless Buyer affirmatively accepts the exceptions or
modifications in the Contract. The Contract will be substantially in the form set forth in an attachment to the RFP.

Buyer will not be obligated to pay Contractor for the RFP services until the Contract is signed by both parties. Buyer
retains the right to reject all bids and/or amend its notice of award at any time prior to the full execution of the
Contract.

If the successful Contractor fails to perform the Services as agreed, Buyer reserves the right to (i) issue a new
solicitation for the Services; (ii) reopen the RFP for the purpose of awarding a second contract to another Contractor in
accordance with the criteria and processes set forth herein; and/or (iii) take such other actions permitted by law.

4. Public Meetings and Special Accommaodations. Any meetings of the RFP evaluation committee (i.e., the
Jacksonville Procurement Awards Committee or Technical Review Committee) shall be noticed on Buyer's website
and shall comply with Florida's Open Meetings Laws. Please contact the Analyst if you are uncertain of Buyer's
website address or if you experience problems accessing it. Persons requiring a special accommodation because of a
disability should contact the Analystidentified in the Overview Section at least forty-eight (48) hours prior to the
meeting.

5. Cost of Developing RFP Response. All costs related to the preparation of RFP Responses and any related activities
are the sole responsibility of Contractor. Buyer assumes no liability for any costs incurred by Contractors throughout
the entire selection process.

6. Response Ownership. All Responses, including attachments, supplementary materials, addenda, etc., shall become
property of Buyer and shall not be returned to Contractor. Buyer will have the right to use any and all ideas or
adaptation of ideas presented in any Response. Acceptance or rejection of a Response shall not affect this right.
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7. Public Records Law; Process For Protecting Trade Secrets and Other Information. Article 1, Section 24,
Florida Constitution, guarantees every person access to all public records, and Section 119.011, Florida Statutes,
provides a broad definition of public records. As such, all responses to the RFP are public records unless exempt by
law. If Contractor considers any portion of its Response to be exempt from disclosure under Florida law, Contractor
must provide Buyer with a separate redacted copy of the Response and briefly describe in writing the grounds for
claiming exemption from the public records law, including the specific statutory citation. Contractor shall be
responsible for defending its determination that the redacted portions of its Response are confidential, trade secret or
otherwise not subject to disclosure. Further, Contractor shall protect, defend, and indemnify Buyer for any and all
claims arising from or relating to Contractor's determination that the redacted portions of its Response are confidential,
trade secret or otherwise not subject to disclosure. If Contractor fails to submit a Redacted Copy with its Response,
Buyer is authorized to produce the entire Response in answer to a public records request.

In accordance with Section 119.0701, Florida Statutes, the Contractor shall:

(a)Keep and maintain public records required by Buyer to perform the services; and

(b)Upon request from Buyer's custodian of public records, provide Buyer with a copy of the requested records or allow
records to be inspected or copied within a reasonable time at a cost that does not exceed the cost provided for in
Chapter 119, Florida Statutes, or as otherwise provided by law; and

(c)Ensure that public records that are exempt or confidential and exempt from public records disclosure requirements
are not disclosed except as authorized by law for the duration of the Contract term and following completion of this
Contract if Contractor does not transfer the records to Buyer; and

(d)Upon completion of this Contract, transfer to Buyer at no cost all public records in possession of Contractor or keep
and maintain public records required by Buyer to perform the service. If Contractor transfers all public records to
Buyer upon completion of this Contract, Contractor shall destroy any duplicate public records that are exempt or
confidential and exempt from public records disclosure requirements. If Contractor keeps and maintains public records
upon completion of this Contract, Contractor shall meet all applicable requirements for retaining public records. All
records stored electronically must be provided to Buyer upon request from Buyer's custodian of public records in a
format that is compatible with Buyer's information technology systems.

The above requirements apply to a"Contractor” as defined in Section, 119.0701, Florida Statutes.

IF CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION OF CHAPTER 119, FLORIDA
STATUTES, TO THE CONTRACTOR'S DUTY TO PROVIDE PUBLIC RECORDS RELATING TO THIS
CONTRACT, CONTACT THE BUYER'S CUSTODIAN OF PUBLIC RECORDS AT (904) 255-7674;
REQUEST@COJ.NET; BUYER OF JACKSONVILLE, PUBLIC RECORDS REQUEST, 214 N. HOGAN STREET,
SUITE 1180, JACKSONVILLE, FLORIDA 32202.

8. Multiple Responses from Same Contractor; No Collusion. More than one Response from an individual firm,
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partnership, corporation or association under the same or different names is not permitted. Reasonable grounds for
believing that a Contractor is involved in more than one Response for the same work will be cause for rejection of all
Responses in which such Contractor is believed to be involved. Any or all Responses will be rejected if there is reason
to believe that collusion exists between Contractors. Responses in which the prices obviously are unbalanced will be
grounds for rejection.

9. Convicted Vendor List. A person or affiliate placed on the State of Florida convicted vendor list pursuant to
Section 287.133, Florida Statutes, following a conviction for a public entity crime may not do any of the following for
aperiod of 36 months from the date of being placed on the convicted vendor list:

submit a bid on a contract to provide any goods or servicesto a public entity;

submit a bid on a contract with a public entity for the construction or repair of a public building or public work;

submit bids on leases of real property to a public entity;

be awarded or perform work as a contractor, supplier, subcontractor, or consultant under a contract with any public
entity; and

transact business with any public entity in excess of the Category Two threshold amount provided in Section 287.017,
Florida Statutes.

10. Discriminatory Vendor List. An entity or affiliate placed on the State of Florida discriminatory vendor list
pursuant to Section 287.134, Florida Statutes, may not:

submit a bid on a contract to provide any goods or servicesto a public entity;

submit a bid on a contract with a public entity for the construction or repair of a public building or public work;

submit bids on leases of real property to a public entity;

be awarded or perform work as a contractor, supplier, sub-contractor, or consultant under a contract with any public
entity; or

transact business with any public entity.
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11. Contractor Representations. In submitting a Response, Contractor understands, represents, and acknowledges
the following (if Contractor cannot so certify to any of following, Contractor shall submit with its Response a written
explanation of why it cannot do so).

Contractor currently has no delinquent obligations to the Buyer of Jacksonville or any of its independent agencies.

The Response is submitted in good faith and without any prior or future consultation or agreement with any other
respondent or potential respondent;

To the best of the knowledge of the person signing the Response, neither the Contractor, its affiliates, subsidiaries,
owners, partners, principals or officers:

is currently under investigation by any governmental authority for conspiracy or collusion with respect to bidding on
any public contract;

is currently under suspension or debarment by any governmental authority in the United States;

has within the preceding three years been convicted of or had a civil judgment rendered against it, or is presently
indicted for or otherwise criminally or civilly charged, in connection with (i) obtaining, attempting to obtain, or
performing afederal, state, or local government transaction or public contract; (ii) violation of federal or state antitrust
statutes; or (iii) commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making
false statements, or receiving stolen property; or

has within the preceding three-year period had one or more federal, state, or local government contracts terminated for
cause or default.

Contractor is not listed on either the Scrutinized Companies with Activitiesin Sudan List or the Scrutinized Companies
with Activitiesin the Iran Petroleum Energy Sector List. Pursuant to Section 287.135, Florida Statutes, the submission
of a false certification may subject the company to civil penalties, attorney's fees, and/or costs. [This certification
applies to contracts of $1,000,000 or more. A list of the companies can be found as alink to "PFIA Quarterly Reports'
at www.sbafla.com/fsh/ |

Contractor has read and understands the RFP terms and conditions, and the Response is submitted in conformance with
those terms and conditions.

All representations made by Contractor to Buyer in connection with the RFP have been made after a diligent inquiry of
its employees and agents responsible for preparing, approving, or submitting the Response.

Contractor shall indemnify, defend, and hold harmless Buyer and its employees against any cost, damage, or expense
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which may beincurred or be caused by any error in the Response.

All information provided by, and representations made by, Contractor are material and important and may be relied
upon by Buyer in awarding the Contract.

12. Provision of Services. Contractor shall provide Buyer with all of the services and deliverables described in the
RFP, the Response and the resulting Contract (collectively, the "Services'). If any services, functions or
responsibilities are not specifically described in the RFP, the Response or the resulting Contract but are necessary for
the proper performance and provision of the Services, they shall be deemed to be implied by and included within the
scope of the Services to the same extent and in the same manner asif specifically described herein.

13. Relationship of the Parties. In performance of the Services, Contractor shall be acting in the capacity of an
independent contractor and not as an agent, employee, partner, joint venture or associate of Buyer. Contractor shall be
solely responsible for the labor, supplies, materials, means, methods, techniques, sequences and procedures utilized to
perform the Services in accordance with the Contract.

14. Buyer's Right to Make Changes. Buyer may unilaterally require, by written order, changes altering, adding to, or
deducting from the Services ("Changes'), provided that such Changes are within the general scope of the Contract.
Buyer will make an equitable adjustment in the Contract price or delivery date if the Change materially affects the cost
or time of performance. Such equitable adjustments require the written consent of Contractor, which shall not be
unreasonably withheld. The Parties will cooperate with each other in good faith in discussing the scope and nature of
the Change, the availability of Contractor personnel, the expertise and resources to provide such Change, and the time
period in which such Change will be implemented.

15. Service Warranties. Contractor warrants that the Services shall be performed and delivered in a professional,
first-class manner in accordance with the Contract and the standards prevailing in the industry. Contractor shall also
undertake the following actions without additional consideration during the term of the Contract and for one year
thereafter: (i) promptly making necessary revisions or corrections to resolve any errors and omissions on the part of
Contractor; and (ii) conferring with Buyer for the purpose of interpreting any of the Services or information furnished.
Acceptance of the Services by Buyer shall not relieve Contractor of these responsibilities. The warranties and
covenantsin this paragraph will extend to all subcontractors as well.

The foregoing warranties and covenants shall not apply (i) with respect to any portions of the Service that have been
produced by anyone other than Contractor or its subcontractors; (ii) to any modifications made by anyone other than
Contractor or its subcontractors or without Contractor's specific prior written consent; or (iii) to any use of the Service
in a manner or for any purpose other than those contemplated in the Contract. EXCEPT AS EXPRESSLY STATED
IN THE CONTRACT, THERE ARE NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT
LIMITATION ANY IMPLIED WARRANTIES REGARDING MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE. CONTRACTOR'SWARRANTIES EXTEND SOLELY TO BUYER.

16. Buyer Will Assist Contractor. At Contractor's request, Buyer will provide reasonabl e assistance and cooperation
to Contractor, including the supply of any data and information necessary for Contractor to provide the Services.
Buyer will also designate a Contract Manager who will, on behalf of Buyer, work with Contractor and administer the
Contract in accordance with its terms.
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17. Location Requirements for Services. Unless otherwise stated in the RFP or the Response, the majority of the
Services shall be performed within Duval County, Florida and no Services will be performed outside of the United
States. These restrictions may be modified in writing if Buyer determines, in its sole discretion, that the restrictions
impose an undue burden on Contractor's ability to perform the Services as contemplated in the Contract.

18. Use of Subcontractors; Flow-Down Provisions. Except to the extent the use of subcontractors is disclosed in the
Response or consented to in writing by Buyer, Contractor shall not be allowed to subcontract or assign any of its duties
and obligations hereunder. In all cases, Contractor will be responsible for the acts or omissions of its subcontractors.

Contractor will ensure that all relevant contractual obligations will flow down to the subcontractors and will be
incorporated into the subcontracts (including the obligations relating to insurance, indemnification, delays, intellectual
property rights, public records, non-discrimination, audits, security, location of services, termination, transition
assistance, warranties, and the manner in which the Services are to be performed).

19. Meetings and Reports. Contractor must attend all meetings and public hearings relative to the Services where its
presence is determined to be necessary and requested by Buyer and Contractor can reasonably schedule its appearance.
Unless otherwise agreed, Contractor shall provide a monthly report summarizing Contractor's performance. Contractor
shall provide other periodic reports respecting the Services as Buyer reasonably requests.

20. Owner ship of Works.

(8The term "Work" shall mean each deliverable, drawing, design, specification, rendering, notebook, tracing,
photograph, reference book, equipment, expendable equipment and material, negative report finding, recommendation,
data and memorandum of every description, shared with or delivered to Buyer pursuant to the Contract.

(b)With the exception of Contractor's pre-existing intellectual capital and third-party intellectual capital as described in
Section below, Buyer shall own al right, title and interest, including ownership of copyright (limited to the extent
permitted by the terms of any governing licenses), in and to each Work including, but not limited to, software, source
code, reports, deliverable, or work product developed by Contractor specifically for Buyer in connection with the
Contract, and derivative works relating to the foregoing. The use of these Works in any manner by Buyer shall not
support any claim by Contractor for additional compensation.

(c)Each Work, and any portion thereof, shall be a "work made for hire" for Buyer pursuant to federal copyright laws.
Any software, report, deliverable, or work product as used in connection with the Work, but previously developed by
Contractor specifically for other customers of Contractor or for the purpose of providing substantialy similar services
to other Contractor customers, generally shall not be considered "work made for hire", so long as the foregoing are not
first conceived or reduced to practice as part of the Work. To the extent any of the Works are not deemed works made
for hire by operation of law, Contractor hereby irrevocably assigns, transfers, and conveys to Buyer, or its designee,
without further consideration all of its right, title and interest in such Work, including all rights of patent, copyright,
trade secret, trademark or other proprietary rights in such materials. Except as provided in the foregoing sentences,
Contractor acknowledges that Buyer shall have the right to obtain and hold in its own name any intellectual property
right in and to the Work. Contractor agrees to execute any documents or take any other actions as may reasonably be
necessary, or as Buyer may reasonably request, to perfect or evidence Buyer's ownership of the Work.

21. Intellectual Property.
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(a)Contractor grants to Buyer an irrevocable, perpetual, royaty free and fully paid-up right to use (and such right
includes, without limitation, a right to copy, modify and create derivative works from the subject matter of the grant
and the right to sublicense all, or any portion of, the foregoing rights to an affiliate or a third party who provides
service to Buyer. Contractor's intellectual property (including, without limitation, all trade secrets, patents, copyright
and know-how) that is contained or embedded in, required for the use of, that was used in the production of or is
required for the reproduction, modification, maintenance, servicing, improvement or continued operation of any
applicable unit of Work.

(b)If the Work contains, has embedded in, or requires for the use of, any third party intellectual property, or if the third
party intellectual property is required for the reproduction, modification, maintenance, servicing, improvement or
continued operation of the Work, Contractor shall secure for Buyer an irrevocable, perpetua, royalty free and fully
paid-up right to use all third party intellectual property. Contractor shall secure such right at its expense and prior to
incorporating any third party intellectual property (including, without limitation, all trade secrets, patents, copyright
and know-how) into any Work, including, without limitation, all drawings or data provided under the Contract, and
such right must include, without limitation, a right to copy, modify and create derivative works from the subject matter
of the grant of the right and aright to sublicense al or any portion of the foregoing rights to an affiliate or athird party
service provider. This subparagraph does not apply to standard office software (e.g., Microsoft Office).

(c)Should Buyer, or any third party obtaining such Work through Buyer, use the Work or any part thereof for any
purpose other than that which is specified in the Contract, it shall be at Buyer's and such third party's sole risk.

22. Software Development Processes and Standards. To the extent any software is developed, modified, or
otherwise procured under the Contract, Contractor will use commercially-accepted software development and
documentation processes and standards.

23. Limitation of Warranty for Buyer-Furnished Software. In lieu of any other warranty expressed or implied
herein, Buyer warrants that any programming aids and software packages supplied for Contractor use as Buyer-
furnished property shall be suitable for their intended use on the system(s) for which designed. In the case of
programming aids and software packages acquired by Buyer from acommercial source, such warranty is limited to that
set forth in the contractual document covering the product(s). Should Buyer furnish Contractor with any programming
aids or software packages that are found not to be suitable for their intended use on the system(s) for which designed,
Contractor shall notify Buyer and supply documentation regarding any defects and their effect on progress on the
Contract. Buyer will consider equitably adjusting the delivery performance dates or compensation, or both, and any
other contractual provision affected by the Buyer-furnished property in accordance with the procedures provided for in
Section 3.3 above ("Buyer's Right to Make Changes").

24, Loss of Data. If any Buyer data or record is lost or corrupted due to the negligence of Contractor or any of its
subcontractors or agents, Contractor shall be responsible for correcting and recreating all production, test, acceptance
and training files or databases affected which are used in the provision of services, at no additional cost to the Buyer in
the manner and on the schedule set by Buyer. This remedy shall be in addition to any other remedy Buyer may be
entitled to by law or the Contract.

25. Purchase Orders. If the Contract requires a Service to be ordered by Buyer via purchase order, Contractor shall
not deliver or furnish the Service until a Buyer transmits a purchase order. All purchase orders shall bear the Contract
or solicitation number, shall be placed by Buyer directly with Contractor, and shall be deemed to incorporate by
reference the Contract. Any discrepancy between the Contract terms and the terms stated on the Contractor's order
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form, confirmation, or acknowledgement shall be resolved in favor of terms most favorable to Buyer.

26. Best Pricing for Comparable Servicesto Other Gover nment Entities. Compensation for the Services shall be as
set forth in the Contract. During the Contract term, if Contractor offers better pricing to other government entities for
substantially the same or a smaller quantity of Services upon the same or similar terms of the Contract ("Better
Pricing"), then the price under the Contract shall be immediately reduced to the better price. Buyer may require
Contractor to certify on an annual basis that Better Pricing (as defined above) does not exist.

27. Invoicing and Payment.

(a)Unless otherwise specified in the RFP, payment to Contractor for Services shall be made on a monthly basis for the
Services provided by Contractor for the preceding month. Invoices shall contain the Contract number, purchase order
number if applicable, and the appropriate vendor identification number. Buyer may require any other information from
Contractor that Buyer deems necessary to verify its obligation to pay under the Contract. Payments will be made to
Contractor approximately thirty (30) days after receipt and acceptance of a proper invoice. Buyer does not pay service
charges, interest or late fees unless required by law.

(b)To the extent Contractor's fees include reimbursement for travel or travel-related expenses, such travel and travel-
related expenses shall be subject to and governed by the provisions and limitations of Chapter 106, Part 7, Jacksonville
Ordinance Code.

(c)Buyer's obligations to make payment are contingent upon availability of lawfully appropriated funds for the
Services.

28. Taxes. Buyer is generaly exempt from any taxes imposed by the State of Florida or the Federal Government.
Exemption certificates will be provided upon request. Contractor shall not include any state, local and federal taxesin
any prices quoted to Buyer.

29. Right of Setoff. Buyer may, in addition to other remedies available at law or equity and upon notice to Contractor,
retain such monies from amounts due Contractor as may be necessary to satisfy any claim for damages, penalties, costs
and the like asserted in good faith by Buyer (or any other local government entity or authority located in Duval County,
Florida) against Contractor.

30. Retention of Records/ Audits.

(a)Contractor must establish and maintain books, records, contracts, sub-contracts, papers, financial records, supporting
documents, statistical records and all other documents pertaining to the Contract (collectively, the "Records"), in
whatsoever form or format (including electronic storage media) is reasonable, safe and sufficient.

(b)Contractor must retain all Records for a minimum period of three (3) years after the final payment is made under the
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Contract. If an audit has been initiated and audit findings have not been resolved at the end of the three (3) year period,
the Records shall be retained until resolution of the audit findings or any litigation which may be based on the terms of
the Contract, at no additional cost to Buyer. Records shall be retained for longer periods when the retention period
exceeds the time frames required by law or ordinance.

(c)At all reasonable times for as long as the Records are maintained, Contractor must allow persons duly authorized by
Buyer (including Buyer's auditor and inspector general offices), and to have full access to and the right to examine,
copy or audit any of the Records, regardless of the form in which kept. Contractor will not charge Buyer for any setup,
supervision or space in connection with the examination and audit. Photocopying charges will not exceed the actual
and reasonable cost of the copies to Contractor, and Buyer shall be permitted to bring its photocopying equipment if
Buyer so desires.

(d)Contractor must comply with and cooperate in any audits or reports requested by Buyer and must ensure that all
related party transactions are disclosed to the auditor.

(e)Contractor must permit Buyer to interview any of Contractor's employees, subcontractors and subcontractor
employees to assure Buyer of the satisfactory performance of the terms and conditions of the Contract. Unless the
parties agree otherwise or Buyer is willing to pay for the employee's reasonable travel expenses, the interviews will be
conducted at the employee's primary place of work. Contractor will not charge Buyer for any employee time unless the
interview time for that employee exceeds eight (8) hoursin a calendar year.

(HFollowing any audit or review, if performance of Contractor is, in the opinion of Buyer, deficient, Buyer will deliver
to Contractor a written report of the deficiencies and request for development by Contractor of a corrective action plan.
Contractor hereby agreesto prepare and submit, to Buyer, said corrective plan within ten (10) days of receiving Buyer's
written report. Thereafter, Contractor must correct all deficiencies in the corrective action plan within a reasonable
time after Buyer's receipt of the corrective action plan.

(g)All reports and other information provided by Contractor pursuant to this Section shall be submitted under penalties
of perjury, under Section 837.06, Florida Statutes.

(h)Contractor must include the aforementioned audit, inspection, investigation and record-keeping requirements in all
subcontracts and Contract assignments.

(i)Contractor agrees to reimburse Buyer for the reasonable costs of investigation incurred by Buyer for audits,
inspections and investigations that uncover a material violation of the Contract. Such costs shall include the salaries of
investigators, including overtime, travel and lodging expenses, and expert witness and documentary fees. Contractor
shall not be responsible for any costs of investigations that do not uncover amaterial violation of the Contract.

31. Buyer's Right to Suspend Work. Buyer may in its sole discretion suspend any or all activities under the Contract
by providing a written notice to Contractor at least five (5) days in advance that outlines the particulars of suspension.
Within ninety (90) days of providing such notice, or within any longer period agreed to by Contractor, Buyer shall
either (1) authorize the resumption of work, at which time activity shall resume, or (2) terminate the Contract in
accordance with the applicable termination provisions. Suspension of work shall not entitle Contractor to any

Proprietary and Confidential 8/31/26 1.21 PM
25



RFP - Non-Construction 18119-26

additional compensation. The parties will reasonably amend any schedules relating to performance of the Services to
reflect the suspension of work hereunder. Contractor shall not be entitled to receive compensation for any work it
performs after being excused from providing it hereunder.

32. Buyer's Right to Terminate for Convenience. Buyer reserves the right to terminate the Contract at any time and
for any reason by giving written notice to Contractor. |If the Contract is terminated for convenience as provided herein,
Buyer will be relieved of al further obligations other than payment for that amount of Services actually performed to
the date of termination. Access to any and all work papers will be provided to the District after the termination of the
Contract. The parties understand and agree that Contractor shall not have a reciprocal right to terminate the Contract
for convenience; it being understood that Buyer's payment for Services forms the consideration for Contractor not
having this right. In the event of Buyer's termination of the Contract, Buyer (in its sole discretion) may also require
Contractor to provide the Transition Services as set forth below.

33. Buyer's Remedies Upon Contractor Default. Any one or more of the following events, if not cured within ten
(10) calendar days after Contractor's receipt of written notice thereof, shall constitute an "Event of Default” on the part
of Contractor: (1) Contractor fails to perform the Services within the time specified in the Contract or any extension,
(2) Contractor fails to maintain adequate progress, thus endangering performance of the Contract, (3) Contractor fails
to honor any other material term of the Contract, or (4) Contractor fails to abide by any statutory, regulatory, or
licensing requirement. Buyer may extend the 10-day cure period in its discretion.

In addition, the following shall constitute an immediate Event of Default with no right cure: (i) Contractor isfound to
have made a false representation or certification in its Response, or (ii) Contractor has been placed on the list
maintained under Section 287.135, Florida Statutes, of companies with activitiesin Sudan or in Iran Petroleum Energy
Sector.

Upon an "Event of Default" on the part of Contractor, Buyer will be entitled to terminate the Contract and pursue such
other remedies available at law or equity, including the recovery of any procurement costs and delay damages. The
rights and remedies available to Buyer under the Contract are distinct, separate and cumulative remedies, and no one of
them, whether or not exercised by a party, shall be deemed to bein exclusion of any other.

If, after termination, it is determined that Contractor was not in default, or that the default was excusable, the rights and
obligations of the parties shall be the same as if the termination had been issued for the convenience.

34. Contractor Remedies Upon Buyer Default. Buyer shal be in default if Buyer failsto honor any material term of
the Contract, and such failure is not cured within forty-five (45) calendar days after receipt of written notice thereof
from Contractor. In the event of Buyer's default, Contractor will be entitled to terminate the Contract and pursue such
other remedies available at law or equity as it deems appropriate. Except as expressly provided elsewhere in the
Contract, Contractor will not be entitled to recover any lost profits or consequential damages. The rights and remedies
available to Contractor under the Contract are distinct, separate and cumulative remedies, and no one of them shall be
deemed to be in exclusion of any other.

35. Transition Services. At any time prior to the date the Contract expires or terminates for any reason (the
"Termination Date"), Buyer may request Contractor to provide reasonable transition assistance services ("Transition
Assistance"). Contractor shall provide such Transition Assistance until such time as Buyer notifies Contractor that
Buyer no longer requires such Transition Assistance, but in no event for more than 180 days following the Termination
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Date.

Transition Assistance shall mean any services, functions or responsibilities that are ordinarily or customarily provided
to a purchaser to ensure that the services provided to that purchaser by a contractor are fully transitioned in a smooth
and efficient manner to a new service provider (either Buyer itself or athird party contractor). Transition Assistance
includes the development and implementation of a detailed transition plan. To the extent that Transition Assistance
will involve third parties hired by Buyer, those third parties shall cooperate with Contractor in its provision of
Transition Assistance and sign any reasonable non-disclosure agreements required by Contractor.

Transition Assistance rendered before the Termination Date shall be provided at no additional cost to Buyer.
Transition Assistance rendered after the Termination Date shall be provided at the rates negotiated by the parties prior
to the rendering of such service, which rates shall not exceed the standard market rates that Contractor charges to
government entities for comparable services; provided however, that if Buyer terminates the Contract because of a
breach by Contractor, then (i) the Transition Assistance shall be provided at no cost to Buyer, and (ii) Buyer will be
entitled to any other remedies available to it under law. Contractor may withhold Transition Assistance after the
Termination Date if Buyer does not provide reasonable assurance that the charges for such Transition Assistance will
be paid to Contractor in accordance with the invoicing and payment provisions of the Contract.

36. No Waiver. The delay or failure by a party to exercise or enforce any of its rights under the Contract shall not
congtitute or be deemed a waiver of that party's right thereafter to enforce those rights, nor shall any single or partial
exercise of any such right preclude any other or further exercise thereof or the exercise of any other right. Unless
otherwise agreed in writing, Buyer's payment for the Services shall not release Contractor of its obligations under the
Contract and shall not be deemed awaiver of Buyer's right to insist upon strict performance hereof.

37. Qualification of Contractor Employees, Subcontractors, and Agents. All Contractor employees, subcontractors
and agents performing work under the Contract shall be properly trained and qualified. Upon regquest, Contractor shall
furnish a copy of technical certification or other proof of qualification. All employees, subcontractors and agents
performing work under the Contract must comply with all reasonable administrative requirements of Buyer and with
all controlling laws and regulations relevant to the services they are providing under the Contract. Buyer may conduct,
and Contractor shall cooperate in, a security background check or other assessment of any employee, subcontractor or
agent furnished by Contractor. Buyer may refuse access to, or require replacement of, any personnel for reasonable
cause.

Contractor shall take al actions necessary to ensure that Contractor's employees, subcontractors and agents are not
considered employees of Buyer. Such actions include, but are not limited to, ensuring that Contractor's employees,
subcontractors and agents receive payment and any legally mandated insurance (e.g., workers compensation and
unemployment compensation) from an employer other than Buyer.

As a condition to providing services to Buyer, Contractor (and any subcontractor) will enroll and participate in the
federal E-Verify Program within thirty days of the effective date of the Contract. Proof of enrollment and participation
will be made available to Buyer upon request.

38. Security Procedures. Contractor and its employees, subcontractors and agents shall comply fully with all
generally applicable security procedures of the United States, the State of Florida and Buyer in performance of the
Contract. Buyer agrees that any security procedures imposed by Buyer specifically for the Contract will be reasonable
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and will not impose any unreasonable costs or hardships.

39. Restrictions on the Use or Disclosure of Buyer's Information. Contractor shall not use, copy or disclose to third
parties, except in connection with performing the Services, any information obtained by Contractor or its agents,
subcontractors or employees in the course of performing the Services, including, but not limited to, security
procedures, business operations information, or commercia proprietary information in the possession of Buyer. At
Buyer's request, al information furnished by Buyer will be returned to Buyer upon completion of the Services.
Contractor shall not be required to keep confidential any information that has already been made publicly available
through no fault of Contractor or that Contractor devel oped independently without relying on Buyer's information. To
ensure confidentiality, Contractor shall take appropriate steps as to its employees, agents, and subcontractors, including
the insertion of these restrictions in any subcontract agreement. The warranties of this paragraph shall survive the
Contract.

40. Protection of Contractor's Trade Secrets and Other Confidential Information. All documents received by
Buyer in connection with this Agreement are subject to Chapter 119, Florida Statutes (the "Florida Public Records
Law"). Any specific information that Contractor claims to be a trade secret or otherwise exempt from the Florida
Public Records Law must be clearly identified as such by Contractor on all copies furnished to Buyer. Buyer agreesto
notify Contractor of any third-party request to view such information, but it is Contractor's obligation to obtain a court
order enjoining disclosure. If Contractor fails to obtain a court order enjoining disclosure within five (5) business days
of Contractor's receiving notice of the request, Buyer may release the requested information. Such release shall be
deemed for purposes of the Contract to be made with Contractor's consent and will not be deemed to be a violation of
law, including but not limited to laws concerning trade secrets, copy right or other intellectual property.

41. Assignment. Each party binds itself and its respective successors and assigns in all respects to all of the terms,
conditions, covenants and provisions of the Contract. Contractor shall not sell, assign or transfer any of its rights
(including rights to payment), duties or obligations under the Contract without the prior written consent of Buyer. In
the event of any assignment, Contractor shall remain liable for performance of the Contract unless Buyer expressly
waives such liability. Buyer may assign the Contract with prior written notice to Contractor of its intent to do so.
Nothing herein shall be construed as creating any personal liability on the part of any officer, employee or agent of
Buyer.

42. Notice and Approval of Changesin Ownership. Because the award of the Contract may have been predicated
upon Contractor's ownership structure, Contractor agrees that any transfer of a substantial interest in Contractor by any
of its owners shal require Buyer's prior written approval, which approva shall not be unreasonably withheld or
unreasonably delayed. By execution of the Contract, Contractor represents that it has no knowledge of any intent to
transfer a substantial interest in Contractor. A substantial interest shall mean at least 25% of the voting shares in
Contractor. This section shall not apply to (i) transfers occurring upon the incapacitation or death of an owner; (ii)
transfers associated with an initial public offering on the NY SE or NASDAQ markets; or (iii) transfers to a company
whose stock is publicly traded on the NY SE or NASDAQ markets.

43. Assignment of Antitrust Claims. Contractor and Buyer recognize that in actual economic practice, overcharges
resulting from antitrust violations are in fact usually borne by Buyer. Therefore, Contractor hereby assigns to Buyer
any and all claims under the antitrust laws of Florida or the United States for overcharges of goods, materials or
services purchased in connection with the Contract.

44. Equal Employment Opportunity. The Equal Opportunity clause in Title 41, Part 60-1.4 of the Code of Federal
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Regulations (Paragraphs 1 through 7 of President's Executive Order 11246), the provisions of the Equal Opportunity
for Individuals with Disabilities Act in 42 U.S.C. Section 12112, the Listing of Employment Openings for Veterans
Clause in Title 41, Part 50-260.2 of the Code of Federal Regulations and the Disabled Veterans and Veterans of the
Vietnam era Clause in Title 41, Part 60-250.5 of the Code of Federal Regulations, are incorporated herein by reference
if and to the extent applicable. If Contractor is exempt from any of the above cited terms, written evidence of such
exempt status must be provided to Buyer.

45. Other Non-Discrimination Provisions. As required by Section 126.404, Jacksonville Ordinance Code,
Contractor represents that it has adopted and will maintain a policy of non-discrimination against employees or
applicants for employment on account of race, religion, sex, color, nationa origin, age or handicap, in all areas of
employment relations, throughout the term of the Contract. Contractor agrees that, on written request, it will permit
reasonable access to its records of employment, employment advertisement, application forms and other pertinent data
and records, by the Executive Director of the Community Relations Commission, or successor agency or commission,
for the purpose of investigation to ascertain compliance with the non-discrimination provisions of the Contract;
provided however, that Contractor shall not be required to produce, for inspection, records covering periods of time
more than one (1) year prior to the effective date of the Contract. Contractor agrees that, if any of the products or
Services to be provided pursuant to the Contract are to be provided by a subcontractor, the provisions of this Section
shall beincorporated into and become a part of the subcontract.

Different from contract terms

46. Prompt Payment to Subcontractors and Suppliers. The following is required by Chapter 126, Part 6,
Jacksonville Ordinance Code; provided however, if Contractor does not use JSEB subcontractors, as identified below,
this section shall not apply:

(@) Generally. When Contractor receives payment from Buyer for labor, services or materials furnished by
subcontractors and suppliers hired by Contractor, Contractor shall remit payment due (less proper retainage) to those
subcontractors and suppliers within fifteen (15) calendar days after Contractor's receipt of payment from Buyer.
Nothing herein shall prohibit Contractor from disputing, pursuant to the terms hereof, all or any portion of a payment
alleged to be due to its subcontractors and suppliers. In the event of such dispute, Contractor may dispute the disputed
portion of any such payment only after Contractor has provided notice to the Buyer and to the subcontractor or
supplier whose payment is in dispute, which notice shall: (i) be in writing; (ii) state the amount in dispute; (iii)
specifically describe the actions required to cure the dispute; and (iv) be delivered to Buyer and said subcontractor or
supplier within ten (10) calendar days after Contractor's receipt of payment from Buyer. Contractor shall pay all
undisputed amounts due within the time limits imposed by this Section.

(b) Jacksonville Small and Emerging Business Enterprise and Minority Business Enterprise Participation.
Notwithstanding Chapter 126, Part 6 of the Jacksonville Ordinance Code, Contractor shall pay all contracts awarded
with certified Jacksonville Small and Emerging Business Enterprises ("JSEB") as defined therein, their pro rata share
of their earned portion of the progress payments made by Buyer under the Contract within seven (7) business days after
Contractor's receipt of payment from Buyer (less proper retainage). The pro-rata share shall be based on all work
completed, materials and equipment furnished, or services performed by the certified JSEB at the time of payment. As
a condition precedent to progress and final payments to Contractor, Contractor shall provide to Buyer, with its
requisition for payment, documentation that sufficiently demonstrates that Contractor has made proper payments to its
certified JSEB's from all prior payments Contractor has received from Buyer. Contractor shall not unreasonably
withhold payments to certified JSEB's if such payments have been made to Contractor. If Contractor withholds
payment to its certified JSEB's, which payment has been made by Buyer to Contractor, Contractor shall return said
payment to Buyer. Contractor shall provide notice to Buyer and to the certified JSEB's whose payment is in dispute,
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which notice shall: (i) be in writing; (ii) state the amount in dispute; (iii) specifically describe the actions required to
cure the dispute; and (iv) be delivered to Buyer and said JSEB's within five (5) calendar days after Contractor's receipt
of payment from Buyer. Contractor shall pay al undisputed amounts due within the time limits imposed in this
Section. The failure to pay undisputed amounts to the JSEB's within seven (7) business days shall be a breach of the
Contract, compensable by one per-cent (1%) of the outstanding invoice being withheld by Buyer, not as a penalty, but
as liquidated damages to compensate for the additional contract administration by Buyer.

(c) Third Party Liability. The Prompt Payment requirements hereunder shall in no way create any contractua
relationship or obligation between Buyer and any subcontractor, supplier, JSEB or any third party or create any Buyer
liability for Contractor's failure to make timely payments hereunder. However, Contractor's failure to comply with the
Prompt Payment requirements shall constitute a material breach of Contractor's contractual obligations to Buyer. Asa
result of said breach, Buyer, without waiving any other available remedy it may have against Contractor, may: (i) issue
joint checks; and (ii) charge Contractor a 0.2% daily late payment charge or the charges specified in said Chapter 126
of the Jacksonville Ordinance Code for JSEB's and in Chapter 218, Florida Statutes, for non-JSEB's, whichever is
greater.

47. Conflicts of Interest. Contractor acknowledges that Section 126.112 of the Jacksonville Ordinance Code requires
that a public official who has a financia interest in a bid or contract make a disclosure at the time that the bid or
contract is submitted or at the time that the public official acquires a financial interest in the bid or contract, including
but not limited to the public official's name, public office or position held, bid or proposal humber, and the position or
relationship of the public official with the bidder or contractor.

48. Contingent Fees Prohibited. Contractor warrants that it has not employed or retained any company or person,
other than a bona fide employee working solely for Contractor, to solicit or secure the Contract and that it has not paid
or agreed to pay any person, company, corporation, individual or firm, other than a bona- fide employee working solely
for Contractor, any fee, commission, percentage, gift or any other consideration, contingent upon or resulting from the
award or making of the Contract. For the breach or violation of these provisions, Buyer shall have the right to
terminate the Contract without liability and, at its discretion, to deduct from the contract price, or otherwise recover,
the full amount of such fee, commission, percentage, gift or consideration.

49. Truth in Negotiation Certificate. The execution of the Contract by Contractor shall be deemed to be a
simultaneous execution of a Truth-In-Negotiation Certificate, whereby Contractor states that the wage rates and other
factual unit costs supporting the compensation hereunder are accurate, complete and current at the time of contracting.

Further Contractor agrees that the compensation hereunder shall be adjusted to exclude any significant sums where
Buyer determines the contract price was increased due to inaccurate, incomplete or non-current wage rates and other
factual unit costs, provided that any and all such adjustments shall be made within one (1) year following the
completion date of the Contract.

50. Compliance with Applicable Laws. Contractor (and any subcontractors) must comply with all applicable federal,
state and local laws, rules and regulations as the same exist and as may be amended from time to time, including, but
not limited to:

Chapter 119, Florida Statutes (the Florida Public Records Law);
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Section 286.011, Florida Statutes (the Florida Sunshine Law);

Chapter 602, Jacksonville Ordinance Code (the Jacksonville Ethics Code);

Chapter 126, Jacksonville Ordinance Code (the Jacksonville Purchasing Code); and

All licensing and certification requirements applicable to performing the Services.

51. Cooper ative Purchasing. Pursuant to their own governing laws, and subject to the agreement of Contractor, other
entities may be permitted to make purchases at the terms and conditions contained herein. These purchases are
independent of the agreement between Buyer and Contractor, and Buyer shall not be a party to such transactions.

52. Warranty of Ability to Perform. Contractor warrants that (i) it is ready, willing and able to perform its
obligations under the Contract, and (ii) to the best of Contractor's knowledge, there are no pending or threatened
actions, proceedings, investigations or any other legal or financial conditions that would in any way prohibit, restrain,
or diminish Contractor's ability to satisfy its Contract obligations. Contractor shall immediately notify Buyer in writing
if its ability to perform is compromised in any manner during the term of the Contract.

53. Warranty of Authority to Sign Contract. Each person signing the Contract warrants that he or she is duly
authorized to do so and to bind the respective party to the Contract.

54. Governing State Law/Severability/Venue/Waiver of Jury Trial. The rights, obligations and remedies of the
parties as specified under the Contract shall be interpreted and governed in all aspects by the laws of the State of
Florida. Should any provision of the Contract be determined by the courts to be illegal, unenforceable or in conflict
with any applicable law, the validity of the remaining provisions shall not be impaired. Venue for litigation of the
Contract shall be exclusively in courts of competent jurisdiction located in Jacksonville, Duval County, Florida. The
parties waive any and all rightsto ajury trial with respect to disputes arising under the Contract.

55. Construction. Both parties acknowledge that they have had the opportunity to provide meaningful input into the
terms and conditions contained in the Contract. Therefore, any doubtful or ambiguous provisions contained herein shall
not be construed against the party who physically prepared the Contract. Article headings appearing herein are inserted
for convenience or reference only and shall in no way be construed to be interpretations of text.

56. Office of Inspector General. The Buyer of Jacksonville has established an Office of Inspector General, Section
602.301, Part 3, Chapter 602, Ordinance Code, as may be amended. The Inspector General's authority includes but is
not limited to the power to: review past, present, and proposed Buyer contracts, transactions, accounts, and records;
require the production of records; and, audit, investigate, monitor, and inspect the activities of the Buyer, its officials,
employees, contractors, their subcontractors and lower tier subcontractors, and other parties doing business with the
Buyer and/or receiving Buyer funds in order to ensure compliance with contract requirements and detect corruption
and fraud. Failure to cooperate with the Inspector General or interfering with or impeding any investigation shall be a
violation of Section 602.309, Ordinance Code.
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57. Ethics Provisions for Vendor s/Suppliers. The bidder, by affixing its signature to the proposal form, and/or the
acceptance of a purchase order, represents that it has reviewed the provisions of the Jacksonville Ethics Code contained
in chapter 602, Jacksonville Ordinance Code and the provisions of the Purchasing code contained in chapter 126,
Jacksonville Ordinance Code and has read and will comply with the Mandatory Ethics Training for Suppliers located
on the Procurement Website.

58. Employment Eligibility. Pursuant to the provisions of section 448.095, Florida Statutes, the parties agree to the
following. For purpose of this section, the term "contract” includes this Agreement and any contract between the
Contractor and any of its subcontractors:

(8 The Contractor and any of its subcontractors shall register with and use the E-Verify system to verify the work
authorization status of all newly hired employees. The Contractor and any of its subcontractors may not enter into a
contract unless each party to the contract registers with and uses the E-Verify system.

(b)1.If the Contractor enters into a contract with a subcontractor, the subcontractor must provide the Contractor with an
affidavit stating that the subcontractor does not employ, contract with, or subcontract with an unauthorized alien.

2.If the Buyer has a good faith belief that a subcontractor knowingly violated this subsection, but the contractor
otherwise complied with this subsection, then the Buyer shall promptly notify the Contractor and order the Contractor
to immediately terminate the contract with the subcontractor.

3.A contract terminated under subparagraph 1. or subparagraph 2. shall not a breach of contract and may not be
considered as such.

(c)1.The Buyer, the Contractor, or any of the Contractor's subcontractors who has a good faith belief that a person or
entity with which it is contracting has knowingly violated s.448.09 (1), Florida Statues, shall terminate the contract
with the person or entity.

2.If the Buyer has a good faith belief that a subcontractor knowingly violated this subsection, but the Contractor
otherwise complied with this subsection, the Buyer shall promptly notify the Contractor and order the Contractor to
immediately terminate the contract with the sub-contractor.

3.A contract terminated under subparagraph 1. or subparagraph 2. shall not be a breach of Contract and may not be
considered as such.

(d)The Buyer, Contractor, or any of Contractor's subcontractors may file an action with a circuit county court to
challenge a termination under paragraph (c) no later than 20 calendar days after the date on which the contract was
terminated.

(e)If the Buyer terminates the Agreement with Contractor under paragraph (c), the Contractor may not be awarded a
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public contract for at least 1 year after the date on which the Agreement was terminated.

(f)The Contractor isliable for any additional costsincurred by the Buyer as aresult of the termination of a contract.

Select one of the following:-
O a Acknowledge

2.5 Insurance Requirements
*1. RFP Indemnification and Insurance Requirements. Please see attached.
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APPROVED
By Kevin at 8:54 am, Jul 21, 2026

Iids Hope Allimmee — The Jackseenille Parmarship for Children, Fouth & Famulies
FOEM 21 | YES Program Services EFP | Kids Hope Alliance | City of Jacksonville

Insurance Requirements Specification

Required at contract execufion and upon each renewal — Carfificate of Insurance must name KA as
Additional Insured

BEFP Reference: Sections 1.13 & 1.19 — Certificate of Insurance

PURPOSE: Specifies the mimimum msurance coverage types and limits required of all YES Program Services
contractors. Providers mmst submit a Certificate of Insurance naming Kids Hope Alliance and the City of

Jacksonville as Additional Insured prior to the start of services.

Eequired Coverage Tvpes and Minimum Limits

Coverage Type

$1,000,000 per .-
Commercial General OCCUITEnce . Must name KHA and City of
Liabilitv $2.000.000 Fequired — all contractors | Jacksonville as Additional
‘ aggregate
Workers' Flonda statutery Fequired — all contractors | Applicable to all employees
Compensation limits with employees working mmder the YES contract
Employer's Liability $100,000 per quulred— all contractors
: : OCCUITEnce with employees
Professional Liability / | $500,000 per R““:iﬁ”iﬁ‘sfh;;“
Errors & Omissions OCCUITEnce refen'Els, or YSP services
. L Must cover owned, hired. and
= :
Automohile Liability $.‘ ml’enl?if tnmb]md ﬁmiduiﬂmgm non-owned vehicles used in
Hng program delivery
e Beplacement value . Fequired under Asset
Property / Tnland of YES-funded Ra:luu:ed if YES-finded Management provisions of
Marine assets =510,000 total i
assets Section 1.10
Umbrella / Excess wmred — awards over
Liability $1,000,000 $500,000
£1.000.000 Fequired (If program
Sexual Per Claim mcludes direct supervision
Assault/Molestation $2,000.000 of chjldra]__ specml needs.
. Aggregate and/or senior citizens)
Fequired — all contractors ﬁiighld;:;bﬂ emr;rhnn:
Cvber Liabilite $1.000,000 per with SAMIS access or that | (70 S8 S dm.mgn :
: : OCCUITENCE collect, store, or transmit lighilitv. and b PEE N
articipant PII Ty, and breac
P responsenotification coverage,

YES Program Services BFP | Kids Hope Allisnce | Ciry of TacksomillePage 1 of 2
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Attachments:
File Name or URL Type Description
INSURANCE File
REQUIREMENTS RFP
KHA

Select one of the following:-
O a Acknowledge
2.6 Program Budget

*1. Please see attached YES Program Budget excel Spreadsheet with detailed instructions which must be downloaded,
completed and re-uploaded with your bid proposal.

Attachments:
File Name or URL Type Description
Y ES Program Budget.xlsx File Budget Forms

Select one of the following:-
O a Acknowledge(Response attachments are required)

2.7 Sample Services Contrct

*1. Please  review and  acknowledge the  attached sample  Professiond Services  Contract.

SAMFLE

SERVICES CONTRALT
EETWEEXN
[THE CITY OF JACKSONVILLE]
AN
MNSERT CORFORATE NAME OF CONTEACTOR
FOR

THIS CONTEACT, =ods and crtered mbothia day of I _iths “Effctive D',
by and botwem the CITY OF JACKSORVILLE (the “CITY"), = marcigal corporeiion sdating wnder the
Caratttation nd the lowa of the Stss of Fleside, end fthe "CONTRACTOR, =

zmpmration  suthodeed b mmest buremm in Foends and fh v prosipe s at

WEEERAS, the CITY (m the *Buys=") fasasd = Roquaat for Frogeaed Ma, [z “RFF*) fox
Eotoin acrrices doasrited in the FEF (the “Sorrizs ™) ol

WHEFREAS, baasd on DONTRACTORS ropenas b2 the FFF daid (ceransng = prgea (e
“Rzaparac”], the CITY bow negatisted ond cweesdod this Contrast taDOSTEATTOE,

I9O% TEHEREROEE, in coraidsration of ths promiass ond the mwotsl coveneoi somtmined below, the
pestioy egres a2 dsllmem

1 Faafommumncs of Survisas. The Scrrizza will be pecfarmed by COMTRACTOR oo apesied in the
FFF oot the Reagmrs

Compamsntion.  CORTRACTOR agll be paid by the OOTY for the Sorvicsa [m followa:
] & [m aperified on the Prics Shorta ofteched pa Exdulbst L

i Bt Indabbednass. Az ropuiesd by Section, 108431, Ordingrecs Coke, the CIT 1 s mescmran

inslcbtrdne, for =il prodecty and sorvaoes onder shin Contract shell be o fixed ‘monctary amoesk nok-iouceosd
. }

i Tamn. Theinitiel t=rm of this Cortract sball somemenee oo the Efertive Dete and abell sopie en

m.l:ulaarﬂ—_l:runbdh sithes party in eerendanes with the terma of the BFF. Thes Contrect

I
ey b reomweed farp e 2dditiznal ses (1) yoar perioda by [ the OITY, & i acls dissnction, apen wsiten
ratics o OOTRACTOR o Jecat wixty (80 deya price t2 =nd of the then-cureok tzrm, oz (5] upen the mubel
agFsmmarh o the pestio.

. Contract Diseumunty. This Coniract covainta of the folowing dosaments which o= hereshy

inserparsi o & Fally wes fovih Ferm v s i e of somilis, aall b priseity i the weds laked

' Thad 23 medificd by ooy ast

' Aoy amendments 1ot FEF

% Epesific Informoson Fogerding Tec BFF (Sestion 1 of theBFF

+  Dewsiption of Scrvicma and Delhemitis (Sootion 4 of the FEF)
' ool [ratrustism to Roapondsnta (Sestion 1 of theBEF)
'
'
'

Gl Cmioroct Conditiors {Sootion 3 of Ehe REF)

Asvy Parchme Crdes ander the Contrast

The Ropome, provided thot eory b in e Eopomoe thot ers pralisited under the KPP ahall
oot e includsd in s Commact.
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B Dietizas. ALl poticss ey thin Agrer=nestt shell b inwriting end shell be defrered by cortified
e, seto reen eeqjuswisd, o by other delivesy with seesipt b the Eollmeing:
Atz e CITY:
At e COMTRACTOR:

Coontwnrt Maragams. Exch Porty will desipnete o Contract Msnep=r during the b of this Contrect:

wheae rexpocaibiiey shall be to overaes the Festy's performen e duticy and cbligetiom purmsant i
. : . :\

A Y ey - S—— 'nL_":: provided vissmail

5 Ewctine Agmumuwt Tria Corrast socakibascs the mriiss agp I the pertiza herstn for
tox Smrricsa b0 ke proformed eod furmished by the CONTRACTOR Mo atetzment, reprowemistion, weiting,
undcwtending, aproomend, = of astion o= smuns o omdem, Teds by cither pooty o eoy ooprosoniztivs of
it party, ehich ia mot expreawed bersin shell be bnding, SO TRACTOR moy mct urdlaterelly modify the tzrma
of thea Contract by effisieg edditicrs] torm 4o metericty delivered o the CITY (og., “shrinlk wrap” tzrma

pEsying or affied 1o o delivertlz] oo by incloding aush t=oma o 2 pundhoes order o pryment dacamet.
COWTRACTOR asknzwizdgea that it is crsring ints Shia Contrnct Sor it cwn praspowss and mst for the bonos of
5. Amewendenauty. A5 < 13, additiam 13, Swdifisctiona of, o imznt b thia Comimact, o

ey of e borma, grmviicm ond conditiom herssd, ahell b binding ordy when in weiting and aign=d by the
erathesizsd oifizs, noEst o reprossniztre of cach of the pectizahersn,

fl.  Coomboperts. This Contract and ol ecerdmesm therts, mey be semeted inoasvesel
coch of wwhich ahell ke deced an origined, and gl] of sush coustrpet tngether ahell soratinos ons
emd e namme dabument.

[Fswemindar = paxs laft blank Srtanticrally. Sqgeadum puge follows S dinkaly]

N WITIHESS WHEEEBCOP, the pertizy have cxensted then Coetect o of the gy ool yees fink obove werssion,

ATTEST: CITY OF JACESONVILLE
By 2
Tamm e e —
Carperation Sx=rmarr [} —

I exzmndancs weith the Ordiraes o, of the City of Jodkammile, 1 da hoeby cortify hat there i o
:pend=d i, eodd T 3 balees in the sppropeiction authcon e cover the fargeing
ngr=mens; and that provizien, hes bren mede for the pymet of merio provided thersin o be peid.

Dirccior of Financs
OOTY Contrect Number:
Fom Approved:
[ T —r o —
ATTEET: INSEET MARME OF CONTEACTOR.
Ey I
Sgrekas e
Type/Free Mame Type/ Frintllems
Tatlc TEs,
Attachments:
File Name or URL Type Description
Sample Professional File
ServicesC

Select one of the following:-
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O a Acknowledge

2.8 Bid Surety Requirements

*
1
Bid Bond, Performance Bond and Payment Bond are not required for this project.

Select one of the following:-
O a Acknowledge

2.9 Evaluation Criteria
Section Maximum Score: 200

*1.
EVALUATION COMMITTEE: The evauation committee will consist of three-five (3-5) City
employees. Through the Procurement Division, the evaluation committee will have the counsel and
advice of Subject Matter Experts (SMEs) for this RFP. These SMEs will consist of internal city
representatives from the City. In coordination with the Procurement Division, the evaluation committee
reserves the right to include additional, non-voting technical advisors during its review of the responses.
In assessing the strengths and weaknesses of each submission, the SMEs may, at their own discretion,
request clarification, through the Procurement Division, from the committee.

Select one of the following:-
O a Acknowledge

*2. The evaluations will be based upon the following criteria, and Contractors are requested to provide, as a
minimum, the information listed under each criterion. Failure to provide adequate information on any
criterion will result in lower scores and could result in rejection of the proposal as non-responsive.
The response to each of the criterion will be evaluated relative to the other responses received and will be
awarded a score of 1 through maximum points. Contractors are encouraged to arrange their responses in a
format that will offer ready review and evaluation of each criterion.

Please also see attached Applicant's Response Narrative Form that should be downloaded,
completed and submitted with your bid proposal.

Attachments:
File Name or URL Type Description
YES RFP Applicant File Applicant Response Narrative Form
Narrative .d
Y ES AttachmentB File EVALUATION MATRIX
Evaluation Mat

Select one of the following:-
O a Acknowledge(Response attachments are optional)
*3.DOMAIN A - Organizational  Capacity & Readiness: (40 points maximum  score)

How scoreswill be applied:
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Al — Organizational Background & Mission Alignment (10 points)

PASS/FAIL GATE: dpplicant must be a 501 (c)(3) imcorporated =1 year prior fo submission with Active Sunbiz
status. Collaborative proposals above 8300,000 must name a lead applicant retaining 260% of the award

Describe your organization's history, mission, and track record serving opportunity youth or a closely related
population. If this is a collaborative proposal. identsfy each partner's role, area of expertize, and budget allocation,
and explain how the roles are complementary rather than duplicative.

A2 — Experience with Diverse & High-Barrier Populations (10 points)

Describe your organization's experience serving opportunity youth, justice-invelved youth, youth experiencing
housing instability, foster-care-involved youth, and other high-barrier populations. Describe vour trauma-informed
practice. If you are self-designating as a High-Barrier Program, describe your specific experience with the barrier
categories you are claiming.

A3 — Staffing Plan & Qualifications (10 points)

PASS/FAIL GATE: All direct-service staff must meet Level 2 background screening requirements (Fla Stat. £435
ef al.) prior to program start.

Provide a staffing chart listing every position, minimum education/credentials, experience requirements, primary
duties, and percentage of time devoted to YES. Describe your staff-to-participant ratio and supervision structure. If
yvour budget includes a for-profit subcontractor, identify their staff, roles, and qualifications.

A4 — Staff Training, Retention & Operational Readiness (10 points)

PASS/FAIL GATE: Program must be operationally ready — sigff hired, background-screened, and frained —
within 30 days of contract execution.

Desecribe your hiring and onboarding timeline to reach full operational readiness within 30 days of contract
execution. List your plan for completing required trainings (Staff Orientation, First Aid/CPR including AED,
Trauma-Informed Care/Youth Mental Health First Aid, SAMIS Program and Finance Manager training). Describe
your staff retention strategy. including any historical turnover data, and your approach to preventing staff burnout.

Maximum Score: 40

Select one of the following:-
O a Acknowledge

4. DOMAIN B - Program Design & Service Model: (60 points maximum score)

How scoreswill be applied:
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Bl — Geographic Targeting & Access Strategy (10 points)

PASS/FAIL GATE: Primary service sife must be located within or divectly accessible from the 61 dual-distressed

census fracts. Evaluators verify geographic eligibility af proposal stage; full site operational details are confirmed
post-award via Form 20 (Site Prafile Form).

Identify your proposed service site(s) and their proximity to the 61 dual-distressed census tracts identified in Section
1.3. Describe your transportation plan and how you will achieve and maintain at least 5% enrollment of
participants residing in targeted tracts. If applying under Theme A (Neighborhood Access), describe how your
program addreszes scheduling, transportation, and community relationships that malke it genuinely acceszible.

B2 — Theme & Guiding Principle Alignment (10 points)

State which Theme(s) — Theme A (Neighborhood Access) and/or Theme B (STEAM & Trades) — vour proposal
addresses, consistent with Section 1.4, Describe how your program design integrates the applicable theme(s).
Identify which of the four Guiding Principles (What You Know, Who You Know, Where You Go, How You Grow)
vour program addreszes and how. If proposing a STEAM or artz-based pathway, demonstrate itz connection to

employment outcomes, emplover or industry validation, and documented demand in one of Jacksonville's key
growth industries.

B3 — Youth Success Plan (YSP) & Barrier Mitigation (10 points)

Describe your process for completing an initial barrier assessment across all four required domains (Educational,
Workforce Readiness, Stability, Well-Being) and developing an individualized Youth Success Plan for every
participant, consistent with Section 1.3.1. Describe your update cycle (at minimum, every 50 days and upon
significant life changes) and your warm-referral process, including how referral outcomes are documented. If
serving 50% or more high-barrier participants at intake, describe your enhanced support model.

B4 — Education, Life Skills, Mentorship & Civic Engagement (10 points)

Describe how yvour program delivers all four required components under Section 1.6: Educational Advancement,
Life Skills, Mentorship, and Civic Engagement. Describe how soft skills are embedded across these components
{not delivered as a standalone module) and how you will support the transition needs of participants ages 18-24.

B5 — Participant Engagement, Retention & Scheduling (10 points)

Deseribe yvour recruitment strategy for reaching opportunity youth in the dual-distressed census tracts, and your
retention strategies tied to specific participant barriers. Describe your program schedule, including whether you

propose Friday evening and/or Saturday programming consistent with the Extended Hours Scoring Preference in
Section 1.5, and how youth input informed vour scheduling decisions.

B6 — Completeness of Program Design & Progression Readiness (10 points)

Describe the full participant journey from enrollment through program completion, including specific, enforceable
completion requirements and timeframes. Describe your plan for addressing participant transportation and
technology needs. Describe your awareness of and intended progress toward the Year 2 and Year 3 standards in
Section 1.11.

Maximum Score: 60
Select one of the following:-
O a Acknowledge

*5>.DOMAIN C - Employer Partnerships & Work-Based Learning: (30 points maximum
score)
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How Scoreswill be applied:

C1 — Employer Partnership Depth & Industry Alignment (10 points)

PASSFAIL GATE: Ifemplover parinerships are claimed a5 a program component, the Conflict of Inferast
disclosure reguired under Section 1.9 must be completed.

Identify your employer partners connected to Jacksonville's key growth industries, and the status of each
relationship (executed MOU, letter of intent, or informal exprezsion of interest). For each, specify the number of

work-based learning slots committed, wage/stipend rate, supervision arrangement. and duration. Attach supporting
documentation using Form 4 (Emplover MOTU/LOI Template). Disclose any financial or governance relationship

between your organization and any employer partner within the past 24 months.

C2 — Certifications of Value & Credential Pathways (10 points)

Identifyy each industry-recognized Certification of Value your program offers, name the credentialing body, and
describe how the credential connects to Jacksonville's key growth industries or a documented employment pathway.
Describe any stackable credential or pre-apprenticeship-to-Fegistered-Apprenticeship pathway, and your timeline
for participant credential attainment.

C3 — Work-Based Learning Design & Earn-and-Learn Model (10 points)

Describe the work-based learning experiences your program offers along the continuum from career awareness
through career preparation, including defined learning objectives, emplover supervision, and documented cutcomes
for each participant Deszcribe your work-readiness training sequence required before placement, and confirm that
participant wages/stipends are funded from the designated youth compensation budget line.

Maximum Score: 30

Select one of the following:-

O a Acknowledge

*6. DOMAIN D - Youth Voice & JSEB Participation: (30 points maximum score)

How Scoreswill be applied:

D1 — Youth Voice & Co-Design Authenticity (10 points)

PASS/FAIL GATE: 4 Fouth Voice Narrative (Form 3) must be submitted Proposals withouwt one receive zero
points on this criferion.

Using Form 3 (Y outh Voice Narrative Template), deseribe how youth input was gathered during proposal
development, identify at least two specific program design decisions shaped by vouth feedback. and describe your
ongoing mechanism for youth input during implementation, consistent with Section 1.7.
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D2 — JSEB Participation (10 points)

PASSTFAIL GATE: Tier 2 applicants must submit current JSEB certification, a signed LOT or MOU specifving
role and allocation, and a Subcontracior Detail form showing an allocation of af least 20% of the fotal award
Missing documentation defodis fo Tier 3 scoring.

State whether yvour proposal includes a JSEB-certified partner consistent with Section 1.17. If your lead applicant is
JSEB-certified, submit current certification (Tier 1). If a JSEB-certified partner holds at least 20% of the total award
and performs a commercially useful direct-service function, submit certification, signed LOLMOU, and
Subcontractor Detail form (Tier 2). If no JSEB partner 13 included, submit Form 22 (JSEB Good Faith Efforts
Documentation Form) with a documented contact log of specific organizations contacted (Tier 3).

D3 — Multi-Year Progression Readiness (10 points)

Describe your organization's intentional plan for meeting Year 2 and Year 3 standards across youth voice (formal
co-design), emplover commitments (1 executed MOLT), extended hours (elevated preferance), participant cutcomes
(=50% milestone and primary outcome), and system integration (23 employer partners, sustainability plan).

Maximum Score: 30
Select one of the following:-
O a Acknowledge

*7.DOMAIN E - Performance Management & Data: (20 points maximum score)

How Scoreswill be applied:

El1 — EBA Framework & Outcome Measurement (10 points)

Describe how your program will measure and report against the three Results-Based Accountability questions (How
Wuch Did We Do?, How Well Did We Do It?, Is Anyone Better Off7) using the Minimum Acceptable Outcome
Categories in Section 1.12. If self-designating az a High-Barrier Program_ describe vour use of the expanded
outcome basket. Describe how performance data will drive program improvement.

E2 — Data Integrity, SAMIS Management & Internal Controls (10 points)
PASS/FAIL GATE: Program and Finance Managers must complete SAMIS fraining before invoicing begins.

Describe the internal controls your organization will use to achieve and sustain 93% SAMIS data accuracy and
timeliness, including supervisor review cadence and error-correction process. Deseribe your plan for training staff
on SAMIS and any performance measurement tools, and how you will meet all required reporting deliverables
{monthly SAMIS data entry, quarterly progress reports, End of Program Eeport).

Maximum Score: 20

Select one of the following:-
O a Acknowledge
*8.

Budget & Financial Compliance: (20 points maximum score)

How scoreswill be applied:
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F1 — Budget Completeness, Reasonableness & Narrative Quality (10 points)

PASS/FAIL GATE: Form 3 {Program Budget Template) must be submitted. Missing budget form renders the
Proposal Ron-responsive.

Using Form 5 (Program Budget Template), provide a line-item budget and narrative justifiring each expensze with a
method-of-calculation. Reconcile your enrcliment and outcome projections with the published Base 03 Eate and
Outcome Bonus. Confirm your budget observes all applicable caps (azset acquisition, wraparcund support, for-profit
subcontracting, total subcontracting) consistent with Section 1.16, and provide match documentation if applicable.

F2 — Compliance, Administrative Capacity & Fiscal Controls (10 points)

PASSFAIL GATE: Applicant must register in I Cloud and Agiloff. SAMIS Finance Manager training must be
completed before invoicing begins. Advance payment requires a compleied Advance Fayment Option Form.

Describe your organization's financial management systems and andit history. Confirm vour registration status (or
timeline) for ACH payment enrollment, 1Cloud, Agiloft, and SAMIS Finance Manager training. Describe your
ifvoice preparation process and internal fiscal controls. If requesting an advance payment. submit Form 10
(Advance Payment Option Form) with a recoupment schedule.

Maximum Score: 20

Select one of the following:-
O a Acknowledge

2.10 Response Attachments

*1. Attach Overall Proposal Document Here, Use the following naming convention:
Supplier_Name Overall Proposal Document. Include all response pages in a
single " .PDF" format file.

Hint: Attach Overall Proposal Document Here, Use the following naming convention: Supplier_Name Overall
Proposal Document. Include all response pagesin asingle".PDF" format file.

Select one of the following:-
O a Acknowledge(Response attachments are required)
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3Lines

3.1LinelInformation

Line Estimated | Response Line | Response
Quantity Price Amount | Minimum
Release
Amount
1-USE BUDGET
FORM - Please
place a penny on
thisline
3.2Line Details

3.21Linel USE BUDGET FORM - Please place a penny on thisline

Category Name 952.18 Child Care
Services (Incl. the

Food Program)
Allow AlternateLines No

Target Minimum Release
Amount (USD)
Start Price (USD)

Estimated Total Amount
(USD)

4 Contract Terms
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Contract Termsand Conditions

A. Solicitation Overview

A.1l. Scope of Work

The KIDSHOPE ALLIANCE DIVISION of the City of Jacksonville, Floridais currently
accepting bids to abtain source(s) of supply for the item(s)/service(s) as outlined in the bid
documents provided. The purpose of this bid invitation is to obtain information about your firm
and its ability to provide these item(s)/service(s) and to obtain pricing commitments for KHA

Y outh Empowerment Services (YES) aslisted in the bid documents.

A.2. Award
Award will be made to the highest ranked, responsive, responsible bidder.
A.3. Term of Agreement

The period of service will be for theinitial period of one year, with two, one-year renewal
options. Renewal options subject to approval with supplier and City of Jacksonville.

A.4. Quantities

Quantities indicated reflect the estimated quantities to be purchased throughout the contract
period and are subject to fluctuation in accordance with actual requirements. The City reserves

the right to purchase more than the estimated quantities listed or not to make any purchase against
thisbid if it so deems necessary anytime during the contract period. The City reservesthe right to

add or delete items during the contract period. The City will order on an as needed basis.
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B. Equal Business Opportunity Plan

B.1. Encouragement Plan for Jacksonville Small and Emerging Business Program

It isan official policy of the City of Jacksonville to encourage the maximum participation of
Jacksonville Small Emerging Business (JSEB) in its contract awards based upon availability.
Under the encouragement plan, vendors arerequired to make all efforts reasonably
necessary to ensurethat City certified JSEB have a full and fair opportunity to compete for
performance on this project.

Bidders/Suppliers/Consultants or any entity doing business with the City shall not discriminate on
the basis of race, ethnicity, national origin or gender in the award and performance of the work
under this contract.

Please use the attached form 1 (Schedule of Participation) to submit JSEB Participation on this
Bid. You may contact the Jacksonville Small & Emerging Business Office at (904) 255-8620 to
verify the status of a JSEB or visit our web site at www.JSEB.coj.net.
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C. General Conditions

C.1. Assignment

The Bidder shall not assign, transfer, convey, sublet, novation, or otherwise dispose of this
Agreement, or of any or all of itsrights, title, or interests therein, or its power to execute such
agreement to any person, firm, or corporation without prior written authorization by the City.

C.2. Audit Provision

A person or entity providing capital improvements, contractual services, supplies, professional
design services, or professional services purchased by the City pursuant to a method of purchase,
unless otherwise provided herein, shall agree and be deemed to have agreed by virtue of doing
business under contract with the City to all access and examination at all reasonable times by the
Council Auditor or any duly authorized representative of the Council Auditor to business records
directly pertinent to the transaction until the expiration of three years after final payment pursuant
to the transaction. No examination shall be conducted until the Council Auditor has made a
recommendation to the Council President that the examination should be conducted and until the
Council President has approved the conducting of the examination.

C.3. Bid / Surety Requirements

All bids that may require a bid security or surety in the form of a certified check, cashier's check
or bid bond in the amount as prescribed in the bid documents must accompany the bid submission
prior to the scheduled bid opening. Certified and cashier's checks will be deposited by the City
and reimbursement checks will be issued once an award is made. Failure to submit the above
information timely will be grounds for rejection of bid.

C.4. Cartage
No charge will be allowed for cartage or packages unless by special agreement.

C.5. Certificate of Insurance

Each supplier shall maintain, for the entire term of this bid, current insurance coverage as stated
in the bid documents. All insurance certificates shall list the City of Jacksonville as an additional
insured. The awarded vendor will be required to submit a copy of the insurance certificate within
ten (10) days from date of receipt of award notice. Bid number should be listed on certificate.

C.6. COJ - Debarment List

In accordance with the City's Procurement Code, the Chief of Procurement and all agencies are
advised to cease doing business with disqualified suppliers as they appear on the
Disqualified/Probationary Supplierslist located on the Supplier Portal.

C.7. Collusion

THE BIDDER, BY AFFIXING HISSIGNATURE TO THISPROPOSAL, AGREESTO
THE FOLLOWING: "BIDDER CERTIFIESTHAT THISBID ISMADE WITHOUT
ANY PREVIOUS UNDERSTANDING, AGREEMENT OR CONNECTION WITH ANY
PERSON, FIRM, OR CORPORATION MAKING A BID FOR THE SAME ITEMS, AND
ISINALL RESPECTSFAIR, WITHOUT OUTSIDE CONTROL, COLLUSION, FRAUD
OR OTHERWISE ILLEGAL ACTION."

C.8. Compliance with Specifications
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The bidder, by affixing its signature to the bid form submitted, agrees to provide item(s)/service
(9) in accordance with the bid documents provided. Bidder must bid only a single offering for
each bid item. Multiple offerings, alternates (unless stated) and or stipulations may be cause for
bid rejection. Bidder should bid only on forms provided herein unless otherwise stated. Bid
submissions shall beinink or typewritten. All corrections must be initialed.

C.9. Data Required to be Submitted

Whenever the specifications indicate a product or a particular manufacturer, model, or brand in
the absence of any statement to the contrary by the bidder, the bid will be interpreted as for the
exact brand, model, or manufacturer specified, together with all accessories, qualities, tolerances,
compositions, etc. enumerated in the detailed specifications.

If no particular brand, model or make is specified, and if no datais required to be submitted with
this bid, the successful contractor, after award and before manufacturer or shipment, may be
required to submit working drawings or detailed descriptive data sufficient to enable the City to
judge contractor isin compliance with if each requirement of the specifications.

C.10. Delivery

A packing list shall accompany al shipments, which shall indicate, at a minimum, the following:
purchase order number, item number and description, date of shipment, quantity ordered and
shipped, unit price, and unit of measure.

C.11. Deviations to Specifications

In addition to the requirements of paragraph five, all deviations from the specifications must be
noted in detail by the bidder in writing at the time of the submittal of the formal bid. The absence
of awritten list of specification deviations at the time of submittal of the bid will hold the bidder
strictly accountable to the City to the specifications as written. Any deviation from the
specifications as written not previously submitted, as required by the above, will be grounds for
rejection of the material and/or equipment when delivered.

C.12. Discounts

ALL DISCOUNTSOTHER THAN PROMPT PAYMENT TO BE INCLUDED IN BID
PRICE. PROMPT PAYMENT DISCOUNTSOF LESSTHAN THIRTY (30) DAYSWILL
NOT BE CONSIDERED IN DETERMINING LOW BID.

C.13. Electronic Payments

Bidders/Suppliers are encouraged to enroll in the City of Jacksonville's Automated Clearing
House ("ACH") electronic payment program. ACH allows for systematic direct payment to
suppliers. The ACH enrollment form can be downloaded at www.coj.net under the Online Forms
link on the Finance Department page.

C.14. Errors in Bids

Bidders or their authorized representatives are expected to fully inform themselves asto the
conditions, requirements, and specifications before submitting bids; failure to do so will be at the
bidder's own risk and bidder cannot secure relief on the plea of error. Neither law nor regulations
make allowance for errors either of omission or commission on the part of bidders. In case of
error in extension of pricesin the bid, the unit price will govern.

C.15. Escalation / De-escalation
All pricing submitted shall remain firm for the first year of the initial contract period. After the
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first year of the contract term, a supplier may submit in writing arequest for price escal ation/de-
escalation for the percentage of change as listed in the Consumer Price Index (CPI) and/or
documentation notifying of an industry-wide increase. The City reserves the right to decline any
price increase request.

C.16. Ethics Provision for Vendors / Suppliers

The Bidder, by affixing its signature to the proposal form, and/or the acceptance of a purchase
order, represents that it has reviewed the provisions of the Jacksonville Ethics Code contained in
the Ordinance Code and the provisions of the Purchasing code contained in the Ordinance Code
and has read and will comply with the Mandatory Ethics Training for Suppliers located on the
Procurement Website.

C.17. Extension

In addition to any renewal options contained herein, the City has the right to extend any award
resulting from this Bid for the period of time necessary for the City to release, award, and
implement a replacement agreement for the commaodities and/or contractual services provided in
this Bid. Such extension shall be based upon the same prices, terms, and conditions set forth in
this Bid.

C.18. Favored Nation Clause

Based on similar size and quantity, it is understood that the Bidder is providing the City the same
or better pricing than other governmental agencies. If during the term of this Agreement, the
Bidder offers other governmental agencies better pricing for the same item, the Bidder agreesto
offer the City the reduced price.

C.19. Force Majeure, Notice of Delay, and No Damages for Delay

Neither party shall be responsible for delays in performance if the delay was beyond that party's
control (or the control of its employees, subcontractors, or agents). Supplier shall notify Buyer in
writing of any such delay or potential delay and describe the cause of the delay either (1) within
ten (10) calendar days after the cause that creates or will create the delay first arose if Supplier
could reasonably foresee that adelay could occur as aresult, or (2) if delay is not reasonably
foreseeable, within five (5) calendar days after the date Supplier first had reason to believe that a
delay could result. Based upon such notice, Buyer will give Supplier areasonable extension of
time to perform; provided, however, that Buyer may elect to terminate the Contract in whole or in
part if Buyer determines, in its sole judgment, that such a delay will significantly impair the value
of the Contract to Buyer. Providing notice in strict accordance with this paragraph is a condition
precedent to such remedy. THE FOREGOING SHALL CONSTITUTE SUPPLIER'SSOLE
REMEDY OR EXCUSE WITH RESPECT TO DELAY. No claim for damages, other than
for an extension of time, shall be asserted against Buyer. Supplier shall not be entitled to an
increase in the Contract price or payment of any kind from Buyer for direct, indirect,
consequential, impact, or other costs, expenses, or damages, including but not limited to costs of
acceleration or inefficiency arising because of delay, disruption, interference, or hindrance from
any cause whatsoever.

C.20. Guarantee

Contractor will unconditionally guarantee the materials and workmanship on all equipment
furnished by it for a period of one year from date of acceptance of the items delivered and
installed, unless otherwise specified herein. If, within the guarantee period, any defects or signs of
deterioration are noted, which, in the opinion of the City are due to faulty design, installation,
workmanship, or materials, upon ratification, the Contractor, at its expense, will repair or adjust
the equipment or partsto correct the condition or replace the part or entire unit to the complete
satisfaction of the City. Repairs, replacements or adjustments will be made only at such times as
will be designated by the City as|east detrimental to the operation of City business.
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C.21. Invoicing

Invoices will be issued once supplies/services are delivered and/or rendered to the City of

Jacksonville or its agencies. At a minimum, invoices must include: purchase order number or

contract number; item number and description; date of shipment; quantity ordered and shipped;

unit prices; unit of measure; and, extended totals.

Payment terms non-construction - 45 days after date specified in Section 218.73, FS

Construction
If an outside agent must approve the invoice before payment, payment is due 25
business days after receipt of an accurate invoice. The payment request must be
rejected within 20 days after the date on which the payment request or invoice is
stamped as received as provided in Section 218.74(1). The rejection must be in writing
and must specify the deficiency and action necessary to make the payment request or
invoice proper. Rejecting the payment request properly is essential to the timeline.
If an agent need not approve the invoice, then payment is due 20 business days after
receipt of an accurate invoice. The payment request must be rejected within 20 days after
the date on which the payment request or invoice is stamped as received as provided in
Section 218.74(1). The rejection must be in writing and must specify the deficiency and
action necessary to make the payment request or invoice proper. Rejecting the payment
request properly is essential to the timeline.

All original invoices shall be submitted to: City of Jacksonville, General Accounting Division,

COJiCloudInvoices@coj.net. The invoice email subject line MUST BE: inv_300000008806179.

Invoices can also be submitted through the 1Cloud Supplier Portal.

C.22. Laws and Regulations

Applicable provisions of all federal, state, county, and local laws, and all ordinances, rules, and
regulations shall govern the development, submittal, and evaluation of all Bids received in
proposal hereto and shall govern any and all claims and disputes which may arise between the
Bidders submitting a proposal hereto and the City by and through its officers, employees, and
authorized representatives, or any other persons, natural or otherwise; lack of knowledge by any
Bidder shall not constitute a cognizable defense against the legal effect thereof.

C.23. Legal Workforce

Owner shall consider the employment, by Supplier/Contractor, of unauthorized aliensaviolation
of section 274A (e) of the Immigration and Nationalization Act. Such violation shall be cause for
unilateral cancellation of the Contract upon thirty (30) days' prior written notice of such
cancellation, notwithstanding any other provisions to the contrary in the Specifications and other
Contract Documents.

Supplier/Contractor shall utilize the U.S. Department of Homeland Security's E-Verify system, in
accordance with the terms governing use of the system, to confirm the employment eligibility of:

a all persons employed by the Supplier/Contractor during the term of the Contract to
perform employment duties within Jacksonville, Duval County, Florida;

b. al persons, including subcontractors, assigned by the Supplier/Contractor to perform
work pursuant to the Contract with the Owner.

C.24. Licenses Requirement

Bidders/ Suppliers responding to a solicitation or by acceptance of a Purchase Order issued by
the City of Jacksonville agree to obtain and maintain all applicable local, state and federal
licenses required by law.

C.25. Marketing / Advertising

By submitting or being awarded this Bid, Bidder agrees not to use the results as a part of any
marketing and/or commercial advertising using the City's name, logos, etc. without the express
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written consent of the City.

C.26. Nondiscrimination Provisions

As required by the Ordinance Code, Contractor represents that it has adopted and will maintain
throughout the term of this contract a policy of nondiscrimination or harassment against any
person with regard to race, color, sex (including pregnancy), sexua orientation, gender identity or
expression, religion, political affiliation, national origin, disability, age, marital status, veteran
status, or any other impermissible factor in recruitment, hiring, compensation, training,
placement, promotion, discipline, demotion, transfers, layoff, recall, termination, working
conditions and related terms and conditions of employment. Contractor agrees that on written
request, it will permit reasonable access to its records of employment, employment
advertisement, application forms and other pertinent data and records by the Executive Director
of the Community Relations Commission, or successor agency or commission, for the purpose of
investigation to ascertain compliance with the non-discrimination provisions of the Contract;
provided however, that Contractor shall not be required to produce for inspection records
covering periods of time more than one (1) year prior to the effective date of the Contract.
Contractor agrees that if any of the products or Services to be provided pursuant to the Contract
are to be provided by a subcontractor, the provisions of this section shall be incorporated into and
become a part of the subcontract.

C.27. Office of Inspector General

The City of Jacksonville has established an Office of Inspector General. The Inspector General's
authority includes but is not limited to the power to: review past, present, and proposed City
contracts, transactions, accounts, and records; require the production of records, and, audit,
investigate, monitor, and inspect the activities of the City, its officials, employees, suppliers, their
subcontractors and lower tier subcontractors, and other parties doing business with the City
and/or receiving City funds in order to ensure compliance with contract requirements and detect
corruption and fraud. Failure to cooperate with the Inspector General or interfering with or
impeding any investigation shall be aviolation of the Ordinance Code.

C.28. Office of the Ombudsman

Failure to comply with the terms and conditions of a contract and/or failure to respond to the
Notice of Non-Compliance may result in, but not be limited to, withholding of payment (s), breach
of contract, cancellation of contract, filing against performance bonds(s) and disciplinary action,
including contractor debarment, in accordance with the Ordinance Code. If a payment or
performance dispute arises as to whether the contractor is in non-compliance, the complainant
shall engage the Office of the Ombudsman to investigate the matter. During the period of any
contest or dispute, the contractor shall otherwise continue to perform under the contract unless
instructed otherwise.

C.29."Or Equal"” Interpretation

Even though a particular manufacturer's name or brand is specified, bids will be considered on
other brands or on the products of other manufacturers unless noted otherwise. On all such bids,
Bidder will clearly indicate the product (brand and model number) on which it is bidding, and
will supply asample or sufficient datain detail to enable an intelligent comparison to be made
with the particular brand or manufacture specified. All sampleswill be submitted in accordance
with procedures outlined in the paragraph on SAMPLES. Catalog cuts and technical descriptive
datawill be attached to the original copy of the bid where applicable. Failure to submit the above
information may be a sufficient ground for rejection of bid.

C.30. Performance Bond
When applicable, the successful bidder on this bid must furnish a performance bond as indicated

50



in the specifications, made out to the City of Jacksonville, Florida, and prepared on an approved
form as security for the faithful performance of its contract within ten (10) days of its notification
that its bid has been accepted. The surety thereon must be a surety company authorized and
licensed to transact businessin the State of Florida. Attorneys in facts who sign bid bonds must
file with each bond a certified copy of their power of attorney to sign said bonds. The successful
bidder or bidders, upon failure or refusal to furnish within ten (10) days after its notification the
required performance bonds, will pay to the City of Jacksonville, asliquidated damages for such
failure or refusal, an amount in cash equal to the security deposited with its bid.

C.31. Pickup and Returns

City reserves the right to return an order in whole or in part if the merchandiseisnot in
compliance with the bid specifications. City or its agencies will determine compliance with bid
specifications. Pick up and returns will be made within forty-eight (48) hours of natification at no
charge to the City or its agencies.

C.32. Prices

All unit prices shall include freight, delivery, and handling chargesto the delivery location as
outlined in the bid documents.

C.33. Procurement Division as Agent

When the Procurement Division is acting as an agent for "other public activities' (defined as
activities receiving financial support, in part from the City but not under the direct governing
jurisdiction of the Consolidated Government), the name of such public activity will be substituted
for the word "City" in the foregoing paragraphs Nos. 1 - 52.

C.34. Prohibition Against Considering Social

PROHIBITION AGAINST CONSIDERING SOCIAL, POLITICAL ORIDEOLOGICAL
INTERESTSIN GOVERNMENT CONTRACTING

Pursuant to Section 287.05701, Florida Statutes, as amended, Contractor is hereby notified that
the City in awarding contracts to vendors may not:

(1)Request documentation or consider a vendor's social, political, or ideological interests
when determining if the vendor is a responsible vendor; and

(2)Give preference to a vendor based on the vendor's social, political, or ideological interests.

C.35. Prompt Payment to Subcontractors and Suppliers

The following is required by the Ordinance Code; provided however, if Supplier does not use
JSEB subcontractors, as identified below, this section shall not apply:

a. Generaly - When Supplier receives payment from city for labor, services, or materials
furnished by subcontractors and suppliers hired by Supplier, Supplier shall remit payment
due (less proper retainage) to those subcontractors and suppliers within fifteen (15)
calendar days after Supplier's receipt of payment from city. Nothing herein shall prohibit
Supplier from disputing, pursuant to the terms hereof, al or any portion of a payment
aleged to be due to its subcontractors and suppliers. In the event of such a dispute,
Supplier may withhold the disputed portion of any such payment only after Supplier has
provided notice to City and to the subcontractor or supplier whose payment is in dispute,
which notice shall: (i) be in writing; (ii) state the amount in dispute; (iii) specifically
describe the actions required to cure the dispute; and (iv) be delivered to City and said
subcontractor or supplier within ten (10) calendar days after Supplier's receipt of payment
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from City. Supplier shall pay al undisputed amounts due within the time limits imposed
by this section.

b. Jacksonville Small Business Enterprise (JSEB) and Minority Business Enterprise (MBE)
- Notwithstanding the Ordinance Code, Supplier shall pay all contracts awarded with
certified JSEBs and MBES as defined therein their pro-rata share of their earned portion
of the progress payments made by City under the applicable contract within seven (7)
business days of Supplier's receipt of payment from City (less proper retainage). The pro-
rata share shall be based on al work completed, materials, and equipment furnished or
services performed by the certified JSSEB or MBE at the time of payment. As a condition
precedent to progress and final paymentsto Supplier, Supplier shall provide to City, with
its requisition for payment, documentation that sufficiently demonstrates that Supplier
has made proper payments to its certified JSEB or MBE from all prior payments that
Supplier has received from City. Supplier shall not unreasonably withhold payments to
certified JSEB or MBE if such payments have been made to the Supplier. If Supplier
withholds payment to its certified JSEBs or MBES, which payment has been made by
City to Supplier, Supplier shall return said payment to City. Supplier shall provide notice
to City and to the certified JSEB or MBE whose payment is in dispute, which notice
shall: (i) be in writing; (ii) state the amount in dispute; (iii) specifically describe the
actions required to cure the dispute; and be delivered to City and said subcontractor or
supplier within five (5) calendar days after Supplier's receipt of payment from City.
Supplier shall pay all undisputed amounts due within the time limits imposed by this
section. The failure to pay undisputed amounts to the JSEB or MBE within seven (7)
business days shall be a breach of contract, compensable by 1% of the outstanding
invoice's being withheld by the City as liquidated damages. Continued failure to adhere
to this clause may be cause for termination.

c. Third-Party Liability - The Prompt Payment requirements hereunder shall, in no way,
create any contractual relationship or obligation between City and any subcontractor,
supplier, JSEB, MBE, or any third-party or create any city liability for Supplier's failure
to make timely payments hereunder. However, Supplier's failure to comply with the
Prompt Payment requirements shall constitute a material breach of its contractual
obligations to city. As aresult of said breach, City, without waiving any other available
remedy it may have against Supplier, may: (i) issue joint checks; and (ii) charge Supplier
a0.2% daily interest penalty or the penalties specified in the Ordinance Code for JSEBs
or MBEs and in Chapter 218, Florida Statutes, for non-JSEB or non-MBE, whichever is
greater.

C.36. Provision for Other Agencies

Each bidder agrees that when submitting its bid, it will make available to all City agencies and
departments, bi-City agencies, and in-City fire departments, the bid it submits in accordance with
the bid terms and conditions, should any said department or agency wish to buy under this bid
proposal.

C.37. Public Entity Crime Information

A person or affiliate who has been placed on the State of Florida convicted vendor list following
aconviction for a public entity crime may not: submit abid on a contract to provide any goods or
servicesto apublic entity; submit a bid on a contract with a public entity for the construction or
repair of apublic building or public work; submit bids on |leases of real property to a public
entity; be awarded or perform work as a contractor, supplier, subcontractor, or consultant under a
contract with any public entity; or transact business with any public entity for a period of thirty-
six (36) months from the date of being placed on the convicted vendor list.

C.38. Public Records
In accordance with Section 119.0701, Florida Statutes, the Contractor shall:
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Keep and maintain public records required by City to perform the services; and

b. Upon request from City's custodian of public records, provide City with a copy of the
requested records or allow records to be inspected or copied within areasonable time at a
cost that does not exceed the cost provided for in Chapter 119, Florida Statutes, or as
otherwise provided by law; and

c. Ensurethat public records that are exempt or confidential and exempt from public records
disclosure requirements are not disclosed except as authorized by law for the duration of
the Contract term and following completion of this Contract if Contractor does not
transfer the records to City; and

d. Upon completion of this Contract, transfer to City at no cost all public records in
possession of Contractor or keep and maintain public records required by City to perform
the service. If Contractor transfers all public records to City upon completion of this
Contract, Contractor shall destroy any duplicate public records that are exempt or
confidential and exempt from public records disclosure requirements. If Contractor keeps
and maintains public records upon completion of this Contract, Contractor shall meet all
applicable requirements for retaining public records. All records stored electronically
must be provided to City upon request from City's custodian of public recordsin aformat
that is compatible with City's information technology systems.

The requirements in this solicitation apply to a"Contractor" as defined in Section, 119.0701
Florida Statues. For the purposes of this solicitation " Supplier” isto be defined the same.

C.39. Purchases by Other Public Agencies / Piggyback

With the consent and agreement of the Bidder, purchases may be made under this solicitation and
resulting contract by other governmental agencies, political subdivisions within the State of
Florida, or any other public entity. Such purchases shall be governed by the same terms and
conditions stated herein. Further, it is understood that each agency will issue its own purchase
orders to the Bidder. This agreement in no way restricts or interferes with the right of any other
public agency to rebid any or al of theseitems.

C.40. Question Cutoff

All questions regarding the bid documents, specifications, or pertaining to the Pre-Bid
Conference MUST be submitted in writing by clicking on the "Message” tab located on the top
right area of the solicitation. Answersto questions received timely will be issued by an
addendum. Questions submitted after the cutoff date on the solicitation schedule may not get
answered.

C.41. Quotations

No bidder will be allowed to offer more than one price on each item even though he or she may
feel that he or she has two or more types or styles that will meet specifications. Bidders must
determine for themselves which to offer. IF SAID BIDDER SHOULD SUBMIT MORE
THAN ONE PRICE ON ANY ITEM, ALL PRICESFOR THAT ITEM WILL BE
REJECTED AT THE DISCRETION OF THE CHIEF OF THE PROCUREMENT
DIVISION.

C.42. Report of Unsatisfactory Products and / or Services

A Supplier Performance Report form will be utilized to document unsatisfactory performance
during the term of this Bid. The report may become an important part of the Bidder's history. The
report and process will assist the City in determining whether there is a continuing pattern of
problems which may need to be addressed through termination of contract and/or suspension of
the Supplier from future Bidding.
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C.43. Reporting

City may request during the term of this Bid, reports, including but not limited to usage, pricing,
and delivery. Supplierswill be required to provide reports requested in hard copy and electronic
format as required.

C.44. Reservations

City reservesthe right to reject any or all bids or any parts thereof and/or to waive information if
such action is deemed to be in the best interests of the City.

City reserves the right to cancel any contract, if in its opinion, Contractor fails at any timeto
perform adequately the stipulations of this invitation to bid, and the general conditions and
specifications which are attached and made part of this bid, or in any case of any attempt to
willfully impose upon City materials or products or workmanship which is, in the opinion of City,
of an unacceptable quality. Any action taken in pursuance of thislatter stipulation will not affect
or impair any rights or claim of City to damages for the breach of any covenants of the contract
by the Contractor. City also reserves the right to reject the bid of any bidder who has previously
failed to perform adequately after having once been awarded a prior bid for furnishing materials
similar in nature to those materials mentioned in the bid.

Should the contractor fail to comply with the conditions of this Contract or fail to complete the
required work or furnish the required materials within the time stipulated in the Contract, City
reserves the right to purchase on the open market or to complete the required work at the expense
of Contractor or by recourse to provisions of the faithful performance bond if such bond is
required under the conditions of this bid.

Should the Contractor fail to furnish any item or items, or to complete the required work included
in this Contract, City reserves the right to withdraw such items or required work from the
operation of this Contract without incurring further liabilities on the part of City thereby.

SHOULD ANY BIDDER HAVE ANY QUESTIONSASTO THE INTENT OR MEANING
OF ANY PART OF THISSOLICITATION IT SHOULD CONTACT THE
PROCUREMENT DIVISION IN TIME TO RECEIVE A WRITTEN REPLY BEFORE
SUBMITTING ITSBID.

All items furnished must be completely new, and free from defects unless specified otherwise. No
others will be accepted under the terms and intent of this bid.

City reserves the right to terminate the Contract or Purchase Order at any time and for any reason
by giving written notice to Contractor unless otherwise specified within the solicitation
documents. If the Contract or Purchase Order isterminated for convenience as provided herein,
City will berelieved of al further obligations other than payment for that amount of goods or
services actually provided to the date of termination.

C.45. Right to Reject

City reservesthe right to reject any or all bid(s), to waive minor irregularities and/or to accept the
bid(s), which inits sole judgment best serves the interests of the City.

C.46. Samples

The samples submitted by bidders on items for which they have received an award may be
retained by City until the delivery of contracted items is completed and accepted. Bidders whose
samples are retained may remove them after delivery is accepted.

Samples on which bidders are unsuccessful must be removed as soon as possible after an award
has been made on the item or items for which the samples have been submitted. The City will not
be responsible for such samplesif not removed by the bidder within thirty (30) days after the
award has been made. The City reserves the right to consume any or all samples for testing
purposes.
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Bidders will make all arrangements for delivery of samplesto place designated as well asthe
removal of samples. Cost of delivery and removal of sampleswill be borne by the bidder.

All sample packages will be marked " Sample for the Procurement Division" and each sample will
bear the name of the bidder, item number, bid number and will be clearly tagged or marked in a
substantial manner. Failure of the bidder to clearly identify samples as indicated may be
considered sufficient reason for rejection of bid.

C.47. Solicitation Silence Policy

City's Procurement Division hasimplemented a Solicitation Silence Policy that prohibits
certain oral communication regarding a solicitation during the period the policy isin
effect. Written communications to the Chief of the Procurement Division or his or her
staff are allowed at all times.

Prohibitions

a. Any ora communication regarding a particular solicitation is prohibited between a
potential supplier, service provider, bidder, lobbyist, or consultant and City
employees, staff, or hired consultant.

b. Exceptionsto the Solicitation Silence Policy - Unless specifically provided in the
applicable solicitation document, the Solicitation Silence Policy does not apply to
the following:

1) communications regarding a particular solicitation between the Chief of the
Procurement Division or his or her staff responsible for administering the
procurement process for such solicitation, provided the communication is
limited strictly to matters of process or procedure already contained in the
corresponding solicitation document;

2) communications between a potential supplier, service provider, bidder,
consultant, or lobbyist and City employees responsible for administering the
Jacksonville Small Emerging Business Program, provided the
communication is limited strictly to matters of programmatic process or
procedures,

3) communications with the Office of General Counsel and his or her staff;

4) emergency procurement of goods and services pursuant to Chapter126.102(e),
Ordinance Code;

5) oral communications at pre-bid conferences;
6) ora presentations before publicly noticed committee meetings;
7) contract negotiations during any duly noticed public meeting;

8) duly noticed site visits to determine competency of bidders during the period
between bid opening and the issuance of the Chief of Procurement Division's
written recommendation; and

9) communications in writing at any time to the Chief of Procurement Division
or his or her staff unless specifically prohibited by the applicable solicitations
document.

Commencement and Termination of the Solicitation Silence Period

C. The period of Salicitation Silence commences after the advertisement of the
solicitation document. The period of Solicitation Silence terminates after the Chief of
the Procurement Division issues awritten recommendation to the corresponding
awarding committee. If the awarding committee refers the Chief's recommendation
back for further review, the Salicitation Silence period shall be reinstated until such
time as the Chief issues a subsegquent recommendation.
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Written Communication during the Solicitation Silence Period

d. When the Solicitation Silence period isin effect, any communication shall

be in writing unless one of the exceptions applies. Written communication may bein
the form of letter, email, or facsimile.

If Not an Exception

e If an oral inquiry calls for an answer or response that is not within the scope of
the exception, Bidder should request that the question be presented in writing to the
Chief of the Procurement Division or his or her staff for aresponse.

C.48. State Contract

City reserves the right to utilize contracts established by the State of Florida and or other
governmental agencies for items/ services covered under this bid. City reserves the right to cancel
such Contract in whole or in part for such items or services.

C.49. Submission of Bids

All Bid submissions must be transmitted electronically through 1Cloud Supplier Portal included
with the bid notification. It is the sole responsibility of the Supplier to ensure that its Bid response

is submitted through 1Cloud supplier portal no later than the time and date specified in the Bid or
subsequent addenda.

a. Bidder isresponsible for allowing adequate time to upload its submittal on 1Cloud before
the electronic submission deadline. If technical difficulties arise during submission of the
Bid responseg, it is the Bidder's responsibility to contact the Procurement Division
representative at the phone number listed on the bid form. City shall not be responsible
for delays caused in any occurrence.

b. Submittals hand delivered or, sent by mail, facsimile, electronic mail, telephone, or any
other means not specified herein will not be accepted. Bidder or Proposer may be allowed
to withdraw its bid or proposal at any time prior to opening. Bid submittals may not be
withdrawn after the bid due date. Once the Bid response is submitted, a confirmation
number will appear on the Supplier Portal.

c. Each Bid submittal must include the Bid Form with the signature in the space(s) provided
of an officer or employee having authority to bind the Bidder. Only the terms and
conditions of this Bid, as released by the Procurement Division or amended via
addendum, are vaid. Any modification to any term or condition by the Contractor is not
binding unlessit is expressy agreed to in writing by City.

C.50. Supplier Accessibility

City or itsrepresentative must be able to contact, during normal business hours, by telephone or
email any supplier providing goods or servicesto City or its agencies. Any supplier accessibility
reguirements outlined in the specifications supersede this section.

C.51. Supplier Representation

If this Agreement is for goods or services of $1 million or more, the City, pursuant to Section
287.135(3)(c), Florida Statutes, may terminate this Agreement at City's option if Contractor:

a. Isfound to have submitted afalse certification under Section 287.135(5), Florida Statutes,

b. Has been placed on the Scrutinized Companies that Boycott Israel List created pursuant
to Section 215.4725, Florida Statutes, or is engaged in a boycott of Israel;

56



c. Has been placed on the Scrutinized Companies with Activities in Sudan List or the
Scrutinized Companies with Activities in the Iran Petroleum Energy Sector List created
pursuant to Section 215.473, Florida Statutes; or

d. Hasbeen engaged in business operations in Cuba or Syria.

C.52. Taxes

The City of Jacksonville is exempt from the following taxes: (a) State of Florida Sales Tax by
Certificate No 85-8012621607C-8; and, (b) Manufacturer's Federal Excise Tax Registration No.
59-6000.344.

C.53. W-9 Requirement

All bidders are encouraged to submit with their bid submission arevised W-9 if any company
information has changed within the last six (6) months. It is the supplier's responsibility to ensure
that the City has a current W-9 on file and is listed in the 1Cloud system.
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D. Protest Procedures

D.1. Purpose and Scope

These protest procedures are promulgated pursuant to the Jacksonville Ordinance Code
(the "Jax P-Code"), which authorizes the Jacksonville Procurement Awards Committee
(the "JPAC") to prepare and publish rules and regulations governing bid protests. In the
event a court of competent jurisdiction declares any provision of these Procurement
Protest Procedures to be unconstitutional, invalid, or otherwise unenforceable, then all
remaining provisions shall be severable, valid, and enforceable regardless of the invalidity
of any other provision.

1. In accordance with theprocedurescontained herein,anyactual or prospective
respondent to a City of Jacksonville competitive solicitation, be it person or entity that is
adversely affected by a decision or an intended decision concerning a solicitation,
solicitation documents, award, or any other process or procedureprescribedinthe Jax P-
Codeandwhohasstandingto protestsaid decision or intended decision under Florida Law
(the"Protestant™), musttimel yfileawrittenNoticeof Protest seeking to challengethedecision
or intended decision.

2. Theissue(s) raised, andtheinformation contai nedintheNoticeof Protestandany
supplemental documentation filed mustclearlyidentify and explain thefactualand legal
basisfor any relief sought andshall be theonly issue(s) and information the Protestant may
present for consideration to the Chief of Procurement or before the JPAC.

D.2. Definitions
For these Protest Procedures, the following definitions are provided:

1. "Competitive solicitation” or "solicitation" shall includewithoutlimitationa formal
invitationtobid,competitive seal edbid,multi-stepcompetitive seal edbid,competitive sea ed
proposal,ora requestforproposal sand/or qualifications.

2. "Posting"meansthenotificationof solicitations, decisionsorintendeddecision,orother
mattersrelatingto procurementonacentralizedinternetwebsite,byplacing thesame onthe
bulletinboard(s)desi gnatedbythe ProcurementDivisionforthispurpose, orasmay be
consistentwith the Jax P-Code.

3. "Non-competitive purchase" means any single source procurement pursuant to the
Jax P-Code and Section (4) (H) of the Procurement Operating Manual.

4. "Electronic transfer” islimitedsolelytoemail transmissionsthat appearlegiblyonpaperto
the Chief of Procurement.

5. "Final agencyaction"meansafinaldecisionthat results from aproceedinghereunder,and
includesactions whichareaffirmative,negative,injunctive,ordeclaratory inform.

6. "Procurement process' has the same meaning as "contract solicitation or award
process."

D.3. Timely Notice of Protest
a. Recommendations of Award and/or Bid Rejection.

A Protestant shall have forty eight (48) hours after either the posting or written notification of
adecision or intended decision, whichever is earlier, in which to file awritten Notice of
Protest in order to timely challenge or seek relief from a Procurement Division recommended
award of an exceptiona purchase or an award or recommended conclusion to any bid or
proposal solicitation process, including without limitation: (i) arecommendation to reject a
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bid or proposal; (ii) a contract award; or (iii) the short listing of bidders or proposers.

b. Bid/Proposal Specifications and/or Requirements.

A Protestant shall have ten (10) business days after the posting of a solicitation or forty eight
(48) hours after the posted date and time of a pre-bid or pre-proposal conference, whichever
isearlier, or forty eight (48) hours after the posting of an addendum, in which to file awritten
Notice of Protest in order to timely challenge the requirements, terms and/or conditions
contained in bid or proposal documents, including without limitation any provisions
governing or establishing: (i) the basis for making the award in question; (ii) evaluation
criteria; (iii) equipment, product, or material specifications; (iv) proposed project schedules;
(v) statements regarding participation goals or other equal opportunity measures; or (vi) other
general solicitation or project requirements.

c. Computation of Time

Computation of the time limitations or periods contained herein shall be governed by and
shall be pursuant to Florida Rule of Civil Procedure|.090(a) Florida Rule of Judicial
Administration 2.514. Failure to file awritten Notice of Protest within the applicable time
limitation or period shall constitute awaiver of any right, remedy, or relief available
hereunder.

d. Form and Content of the Notice of Protest
A written Notice of Protest shall: (i) be addressed to the Chief;

(ii) identify the solicitation, decision, or recommended award in question by number and title
or any other language sufficient to enable the Chief to identify the same; (iii) state the
timeliness of the protest; (iv) state Protestant's legal standing to protest; and (v) clearly state
with particularity the issue(s), material fact(s) and legal authority upon which the protest is
based.

D.4. Request for Extension to File Supplemental Protest Documentation

At the time of filing atimely Notice of Protest hereunder, a Protestant may request an extension
of three (3) business days after the date its Notice of Protest istimely received in which to
provide supplemental protest documentation. Failure to do so or to timely submit the
supplemental protest documentation shall constitute awaiver of any right to the same.

D.5. Delivery of Protest

Thetimely filing of aNotice of Protest shall be accomplished when said notice is received by the
Procurement Division within the applicable time limitation or period contained herein. Filing a
notice may be accomplished by manual transfer via hand-delivery or mail to the Chief of
Procurement at 214 North Hogan Street, 8th floor, Jacksonville, Florida 32202 or by electronic
transfer viafacsimile to (904) 255-8837. The responsibility and burden of proof that its Notice of
Protest has been timely and properly received shall rest with the Protestant, regardless as to the
method of delivery employed.

D.6. Stay of Procurement During Protest

The City shall not proceed further with the competitive solicitation of or with the award
of the contract until the purchasing agent, after consultation with the head of the using
agency, makes a written determination that the award of the contract without delay is
necessary to protect substantial interests of the City.

D.7. Authority to Resolve
Upon the receipt of atimely filed written Notice of Protest, the Chief of Procurement
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shall have the authority to settle and resolve the timely filed protest.

1. Chief of Procurement Decision: If in working with the protestant, and the respective
requirement owner/s (Using Agency), the Chief or his’her designee cannot settle or
resolve the Protest, and there was not a mutual agreement made, the Chief shall promptly
issue adecision in writing, emailed to the Protestant that states; the reasons for the action
taken; and informs the Protestant of its right to an administrative review as provided in
the Jax P-Code.

2. Administrative Review Protest: The Protestant shall have forty-eight (48) hours after
receiving the written decision viaemail from the Chief or his/her designeeto timely filea
protest seeking JPACs administrative review of the originally filed protest. This protest
shall follow the same methods of format and delivery previously used for the origina
protest.

D.8. JPAC Administrative Review Process

Upon receipt of atimely filed protest requesting an administrative review. The Chief or
his/her designee shall schedule and provide the aggrieved respondent with notice of the
time, date, and place where the administrative review will be heard. Any other actual or
prospective respondents, other than the Protestant, who will be directly affected by the
resolution of the protest shall also be given notice of the protest hearing, the Notice of
Protest, and any supplemental protest documentation shall be made available to them
upon awritten request for the same.

1. JPAC Procedures:Hearings hereunder shall begin with a general statement of the
rules and procedures prescribed herein by a representative of the committee, followed by
a general statement of the facts by a representative of the Procurement Division.
Representatives of the Protestant, limited solely to its owners, officers, employees and/or
legal counsel, will then be required to present its case based solely upon the issue(s) and
information contained in the Notice of Protest and any timely submitted supplemental
protest documentation.

2. All respondents or potential respondents to the intended decision in question, who
would be directly affected by the resolution of the protest shall be given an opportunity to
be heard and to present information before the committee, which will be followed by a
statement and the presentation of information from the Procurement Division and other
governmental representatives. The Protestant must establish by the preponderance of the
evidence that the protest should be granted based upon the law, facts and information
presented. The committee is entitled to ask questions of any party at any time during the
hearing.

3. For hearings hereunder, the formal rules of evidence pursuant to the Florida Evidence
Code may be relaxed at the sole discretion of the presiding chairperson of the applicable

committee. Hearsay evidence may be admissible and used to supplement or explain other

evidence.

4. Unless otherwise provided by the Code, the burdenof proof shalrest with the
Protestant. The standardofproofforproceedingshereunder shallbe whetheraProcurement
Divisionrecommendationorthe decisionorintended decisioninquestionwasclearly
erroneous,arbitrary,orcapricious,fraudulent,orotherwise withoutanybasis infactorlaw.ln
anyprotestproceeding challengingadecisionorintendeddecisiontorejectall bids,proposals,or
replies,thestandardofreviewshallbe whetherthe decision orintendeddecisionisillegal,
arbitrary, dishonest,orfraudul ent.

5. Amagjorityvoteofthemembersoftheapplicable  committee  shallberequiredtogranta
protest,hereunder; otherwise,theprotestshal lbedenied,and,uponexecution bythemayororhis
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designee,saidvoteand/ordecisionof theJPAC shallbepostedandshall representfinalagency
action.

D.9. Independent Agency, Board, or Delegated Authority

If aprotest isfiled and the solicitation is for the benefit of an independent agency, board,
or delegated authority that has its own established procurement procedure and does not
use the city's procurement process and/or protest procedures, then the person or entity
protesting must follow the protest procedures of that independent agency, board, or
delegated authority.
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E. Addenda

E.1. Amendments / Addenda

All addenda will be listed here accordingly. Addenda are issued for clarification of information
provided with the above titled project and will become part of the solicitation. If an addendum s
issued after a Supplier has already submitted a response to the solicitation, the Supplier will be
required to acknowledge the addendum to validate its response again. If thisis not done, the
submission will be withdrawn and cannot be considered. It is recommended that all suppliers
check the system for any addenda they may have missed prior to the electronic submission
deadline.
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